denepanbHbIv 3akoH oT 28 aekabpa 2013 r. N 442-03
"O6 ocHoBax counanbHOro obcnyxmeanus rpaxaaH B Poccuninckon degepaumnn”

MpuHaT NocyaapctBeHHomn [lymon 23 gekabpsa 2013 roaa
Opo6peH CoseTtom Depepauunmn 25 nekabps 2013 ropa
FTAPAHT:

CM. cpaBHUTENbHLIA aHanu3 Hactosiwero ®egepanbHoro 3akoHa n PegepanbHbIX 3aKOHOB
oT 10 gekabpsa 1995 r. N 195-®3 "O6 ocHoBax couuManbHOro obcnyXmBaHMA HaceneHus B
Poccunckon degepauymmn” n ot 2 asrycta 1995 r. N 122-®3 "O couuanbHOM ob6cnyxmBaHum
rpaxgaH noXunnoro Bo3pacTta U MHBanuMaoB" (MOAroTOBMEH aKcrnepTaMu komnaHum “lrapaHT")

CM. KoOMMeHTapum kK HacTosieMy ®enepanbHOMY 3aKOHY
MnaBa 1. O6LwWme nonoXxeHus

Cratbs 1. lMpegmeT perynupoBanns HacTosiwero ®eaepanbHOro 3akoHa
FAPAHT:

CM. koMMeHTapum k ctaTbe 1 HacToswero PeagepanbHOro 3akoHa

1. Hactoawmn degepanbHbli 3aKOH YyCTaHaBNUBaeT:

1) npaBoBble, OpPraHM3aLMOHHbIE W 9KOHOMUYECKME OCHOBblI  COLMAnNbHOro
obcnyxusaHus rpaxgaH B Poccunckon ®egepaunu;

2) nonHomouus defepanbHbIX OPraHoB rOCy4apCTBEHHOW BNactM M MOMHOMOYMS
OpraHoB rocygapcTtBeHHoM Bractm cybbektoB Poccunckon depgepauum B cepe
coumanbHOro obcnyXMBaHNa rpaxaaH;

3) npaBa n 06a3aHHOCTM NonyYyaTenen coumanbHbIX YCIyr;

4) npaBa n 0683aHHOCTN NOCTABLLMKOB COLMaribHbIX YCIyr.

2. [enctBne HacTtosiwero PepepanbHOro 3akoHa pacnpoCTpaHseTCss Ha rpaxgad
Poccuiickon denepaumn, Ha MHOCTPaHHbIX rpaxgaH v nuy 6e3 rpaxgaHcTBa, MOCTOSHHO
npoXusawowmx Ha Tepputopun Poccuinckon dPepepauunmn, GexeHueB (Qanee - rpaxgaHe,
rpaxgaHvH), a Takke Ha puauyecknx nuy He3aBUCMMO OT UX OpraHM3auMOHHO-NPaBOBOU
dopmMbl M MHOMBUAOYArNbHbIX  NpeanpuHUMaTenen, OCYLEeCTBSIWUX  counansHoe
obcnyxmBaHuMe rpaxaaH.

Cratbs 2. npaBOBOG perynmposaHune couunarnbHOro O6CJ'Iy)KI/IBaHI/IFI rpaxxgaH
FAPAHT:

CM. KOMMeHTapum K cTaTbe 2 HacToswero degepanbHOro 3akoHa
[MpaBoBOe perynupoBaHue coumanbHOro 06CnyXMBaHUS rpaxkaaH OCyLLEeCTBISETCA Ha
OCHOBaHMM HacTtoswero denepanbHOro 3akoHa, ApYrux defepasnbHbIX 3aKOHOB M MHbIX
HOpMaTMBHbLIX MNPaBOBbIX akToB Poccuinckon ®degepaumm, a TakkKe 3aKOHOB U UHbIX

HOPMaTMBHLIX NPABOBLIX aKTOB CyObeKTOB Poccuickon degepauum.

CrtatbA 3. OCHOBHbIE NOHATUS, UCMONb3yeMble B HacTosiLeM PefeparnbHOM 3aKoHe
FAPAHT:

CM. koMMeHTapum Kk ctaTtbe 3 HacTosiero ®efepanbHOro 3akoHa
[nsa uenen HacToswero degepansHOro 3akoHa MCMONb3YHTCA CriefyoLlne OCHOBHbIE
NOHATUSA:
1) coumanbHoe obcnyXuBaHue rpaxaaH (Aanee - couuanbHoe obcnyxuBaHue) -
AeATenbHOCTb MO NPeAoCTaBNeHUIO counanbHbIX YCryr rpaxgaHam;
2) coumanbHas ycnyra - [JencTteBue wunuM OenctBus B cdpepe coumanbHoro
o0CcnyXnBaHus Mo okasaHWK MOCTOSIHHOMW, NEPUOANYECKON, pa3oBOM NMOMOLLM, B TOM 4YuUcCne
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CPOYHON MOMOLUM, FPaXKAaHUHY B LEnaxX YryylleHUs YCrOBWUWA ero XusHeoesaTenbHOCTU U
(M) pacwupeHns ero BO3MOXHOCTEN CaMOCTOATeNnbHO obecneynmBaTb CBOW OCHOBHbIE
XU3HEHHbIE NOTPEOHOCTY;

3) nony4yaTtenb couuanbHbIX YCIYr - FPaXAaHWH, KOTOPbIN NPU3HAH HY>XOaloLWMMCSH B
counanbHOM OBCNyXMBaHUM W KOTOPOMY MNPedoCTaBnslTCA coumanbHas ycnyra unu
coumnanbHble ycnyru;

4) nocTaBLMK couManbHbIX YCRyr - lOpUANYECKOEe IMLO He3aBUCUMO OT ero
OpraHM3aumoHHO-NMpaBoBon  opmbl U (MNK)  MHAMBWMAOYyaANbHbLIA  NpeanpuHMMaTensb,
ocylecTensLwmne coynanoHoe obCnyxxmBaHue;

5) cTaHpapT couManbHOM YCIyrM - OCHOBHble TpeboBaHMs K o0b6bemy,
NepuoanyHOCTN U KayvecTBY NpefoCTaBreHus counanbHON yCrnyrn nonydaTento counansHon
yCNnyru, yCTaHOBIIEHHbIE NO BMAAM COUMarnbHbIX YCNYT;

6) npodmnakTMka o0OCTOATENbLCTB, OOYCNOBNMBAKLWMUX HYXAAaeMoCTb B
couuanbHOM O06CNyXMBaHWUU, - CUCTEMA MEp, HaNpaBfEHHbIX HA BbISIBIEHWE U YCTPaHEHNe
MPUYMH, MNOCNYXMBLUMX OCHOBAHMEM YXYALUEHUS YCMOBUWM XU3HEAEeATENbHOCTU rpaXxaaH,
CHWXEHNS1 X BO3MOXHOCTEN CaMOCTOSATENbHO obecneunBaTb CBOWM OCHOBHbIE KU3HEHHbIE
noTpebHOCTMW.

Cratbs 4. [MpnHUUNBI coumanbHOro o6CnyKMBaHus
FAPAHT:

CM. KOMMeHTapum K cTaTbe 4 HacToswero deagepanbHOro 3akoHa

1. CoumanbHoe obcnyxuBaHue OCHOBbIBAaeTCsl Ha cobniogeHuMrM npaB 4verioBeka W
YBaXXEHUM OOCTOMHCTBA NUYHOCTU, HOCUT FYMaHHbIA XapakTep U He A0MnycKaeT YHWKEHUs
4YeCTn N OOCTOMHCTBA YerloBeka.

2. CoumanbHoe 0BCcnyXmMBaHUe OCYLLIECTBMASETCH Takke Ha CreayroLwmx NpuHuunax:

1) paBHbI, cBOGOAHLIM AOOCTYN rpaxaaH K couuanbHOMYy O6CRYyXMBaHUIO BHe
3aBMCMMOCTM OT MX Nona, pacbl, BO3pacTa, HauMOHaNbHOCTN, A3blka, MPOUCXOXAEHUS, MecTa
XUTENbCTBA, OTHOLIEHUS K penurum, yboexaeHun u npuHagnieXxHocTu K obLeCTBEHHbIM
obbeanHEeHUsM;

2) agpeCcHOCTb NpefoCTaBeHnst counanbHbIX YCNYT;

3) nNpUBNMXKEHHOCTb MNOCTABLUMKOB COUManbHbIX YCAYr K MECTYy XXUTenbCTBa
nonyyaTtenen coumanbHbIX YCRyr, OOCTAaTOYHOCTb KOSMYecTBa MNOCTaBLLMKOB COUManbHbIX
ycnyr gns  obecnedvyeHna noTpebHOCTerM rpaxgaH B coumanbHOM — OBCnyXuBaHUM,
AOCTaTOMHOCTb (OPUHAHCOBbLIX, MaTepuanbHO-TEXHUYECKUX, KagpoBbIX U MH(OPMALMOHHBIX
pPeCypCcOB Yy MNOCTaBLUNKOB COLMAnbHbIX YCIYT;

4) coxpaHeHune npebbiBaHus rpaxgaHnMHa B NPUBbLIYHOW BaronpusiTHOM cpeae;

5) no6poBOMNBHOCTD;

6) KOH(bMaeHUManbHOCTb.

CraTtbsa 5. Cucrema coumanbHOro oocnyxnBaHus
FTAPAHT:

CM. kKoMMeHTapum K cTaTbe 5 HacToswero ®egepanbHOro 3akoHa

Cuctema coumanbHOro obcnyxmneaHus BknovaeT B ceds:

1) cbepeparnbHbIn OpraH WCMOMHUTENBHOM BIlACTWU, OCYLLECTBAKOWMNA PYHKLMN MO
BblpaboTke M peanu3auun rocygapCTBEHHOW MOMUTUKM W HOPMAaTUBHO-MPaBOBOMY
perynmpoBaHnio B cdpepe couuanbHoro obcnyxumBaHus (ganee - YNOSIHOMOYEHHbIN
defepanbHbIi OpraH UCMOMHUTENBHOW BNacTh);

WHdopmaums 06 nsmeHeHusx:

lNyHkm 2 usmeHeH ¢ 13 ¢pesgparnsa 2018 2. - ®edeparbHbil 3akoH om 14 Hos6ps 2017 e.
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2) opraH rocygapcTBeHHOM Brnactm cybbekta  Poccuiickon — ®epepaunn,
YNOMHOMOYEHHbIN Ha OCYLIECTBNEHME MNpPeayCcMOTPEeHHbIX HacTtoswum degepanbHbIM
3aKOHOM MOSTHOMOYMA B chepe coumanbHOro obcnyxuBaHus (ganee - YnoSIHOMOYEHHbIN
opraH cybbekTta Poccuickon Pegepauunm);

3) opraHu3auum coumanbHOro  OBCNYXMBaHUSA, Haxogswmecss B BeOEeHUM
deneparnbHbIX OpraHOB UCMOMHUTENBbHOW BNacTy;

4) opraHmsaumm coumanbHOro obcnyxmBaHus, Haxodsdwmecs B BeOeHUn cyObekTa
Poccunckon ®epepaummn (ganee - opraHu3aumm coumanbHOro obCnyXmBaHUA cyObekTa
Poccunckon ®egepaunn);

5) HerocymapcTBeHHble  (KOMMEpYeckme U  HEeKOMMEpYEeCKMe) opraHvsaumm
coumanbHoro obCcnyxmBaHus, B TOM YMCrie counanbHO OPUEHTUPOBAHHbIE HEKOMMEpPYECKME
opraHusaumn, NnpegocTaBnsowme counansHble YCnyru;

6) vHOMBMAyanbHbIX  NpegnpuHUMaTenen,  OCYLLeCTBRALWMUX  coumansHoe
obcnyxusaHue.

WHpopmaLms 06 usMeHeHUsIX:

Cmames 5 dornonHeHa nyHkKmom 7 ¢ 13 ¢pespans 2018 e. - ®edeparbHbil 3akoH om 14
Hosibps1 2017 2. N 324-®3

Cwm. 6ydywyro pedakyuro

CraTtbs 6. KOH(bVIﬂeHLI,I/IaJ'IbHOCTb I/IHCbOpMaLI,VII/I O nony4varene counarnbHbIX yCIyr
FAPAHT:

CM. KOMMeHTapum Kk ctaTbe 6 HacTosero PeagepanbHOro 3akoHa

1. He ponyckaetcs pasrnaweHue uHopMauuu, OTHECEHHOM 3aKoHO4ATesNIbCTBOM
Poccunckon depepaumm K MHopMaumn KOHMOEHUManbHOro xapakrepa unv cnyxebHowm
MHOpMaLMK, O nornyvaTenax coumasrbHbIX YCNyr nvuamMu, KOTopbiM 3Ta MHopMaums ctana
M3BeCTHa B CBA3N C WCMNOSMIHEHWEM MPOMECCUOHANbHbIX, CIYXeOHbIX U (MNM) UHbIX
ob6s3aHHOCTeN. PasrnaweHne vHdgopmaumMm 0 nonyyaTensx couunanbHbIX YCryr Bne4veT 3a
cobon OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon ®eagepaunu.

2. C cornacus nonyyaTtens coumasnbHbIX YCNyr UM ero 3aKOHHOro npencTraBUTENs,
AaHHOro B MNUCbMeHHOW dopMme, [onyckaeTca nepefadya uwHgopmauum O rnonyyartene
coumarnbHbIX YyCryr ApyrMm nvuam, B TOM 4YuUcne [OOSMKHOCTHbIM nuuam, B MHTepecax
nony4atens couuanbHbIX YCAYr UM ero 3aKOHHOro npeacTtaBUTENs, BKMYasd cpeacTtsa
MaccoBoW WHGoOpMauun u oduumanbHbii  CanT MNoOCTaBWMKa couMarnbHbIX YCnyr B
NHPOPMAaLIMOHHO-TENEKOMMYHMKALUMOHHON ceTh "HTepHeT" (nanee - ceTb "VIHTepHeT").

3. MNMpepocTtasneHne nHgopmauum o nonyvarene couunanbHbIX ycnyr 6e3 ero cornacus
nnun 6e3 cornacua ero 3aKOHHOro NpeAcTaBMTENs AONYCKaeTCs:

1) no 3anpocy opraHoB [O3HaHUS W CNeacTBUA, cyda B CBA3W C NpoBeAeHUeM
paccnenoBaHms Unu cyaebHbiM pasbupaTtensctBoMm NiMbo NoO 3anpocy OpraHoB MPOKypaTypbl
B CBSAA3M C OCYLLECTBIIEHNEM MU NPOKYPOPCKOro Haa3o0pa;

2) NO 3anpocy WHbIX OPraHoB, HaAeneHHbIX MOMIHOMOYMSAMWU MO OCYLLECTBIEHUIO
rocy4apCTBEHHOro KOHTPONSA (Haa3opa) B cdepe counanbHOro o6CnyxmBaHms;

3) npu o06paboTke nepcoHanbHbIX [OaHHbIX B pamMKax MeXBeLOMCTBEHHOro
NHPOPMALIMOHHOIO B3aMMOLENCTBUSA, a TakkKe Mnpu pernctpaumm cybbekta nepcoHanbHbIX
AaHHbIX Ha eaWHOM nopTane rocyAapCTBEHHbIX W MyHUMUMMANbHbIX ycnyr u  (Mnu)
pernoHasnbHbIX nopTanax roCy4apCTBEHHbIX U MyHUUMNAMbHbIX YCRyr B COOTBETCTBUMM C
3akoHogaTenscTBOM 006 opraHM3aumm NpeaocTaBNeHns rocygapCTBEHHbIX U MyHULMNANbHbIX
ycnyr,
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4) B MHbIX YCTAHOBMEHHbIX 3aKkoHOAAaTeNbLCTBOM Poccunckon degepaumm cnydasx.

MaBa 2. NMonHomMmouusa peagepanbHbIX OPraHOB rocyfapCcTBEHHOW BNacTU U OPraHoB
rocyaapcTtBeHHOM Bnactu cyobektoB Poccuinckon ®epepauum B cpepe counanbHOro
o6cnyxmBaHuA

CraTtbsa 7. [NonHOMoOuYNA defepanbHbIX OpraHoOB rocygapCTBEHHOW Bractu B cdepe
coumanbHoro obcny>xMBaHns
FAPAHT:

CM. kKoMMeHTapum K cTaTbe 7 HacToswero degepanbHOro 3akoHa

1. K nonHomounam deneparnbHblX OpraHOB rocydapCTBEHHOM Bractu B cdoepe
counarnbHoro obcnyXMBaHUs OTHOCATCS:

1) yCTaHOBNEHMEe OCHOB [OCYy4apCTBEHHOM MOSIMTUKM W OCHOB MpPaBOBOro
perynmpoBaHnsa B cpepe coumarnbHoOro obcnyXxmBaHus;

2) yTBEpXAeHNe MeToaUYEeCKNX pekoMeHaauui no pacyeTy nogyleBbiX HOPMaTUBOB
PMHaHCUPOBAHNA coUManbHbIX YCIYr;

3) yTBEpXOEHWe NpUMEpPHOro rnepeyvHsi couunarbHbIX YCNyr Mo BuMAaM coumarnbHbIX
ycnyr,

4) yTBepXaeHue nopsiaka pasmelleHns u oBHOBNEHWA MHopMaunm O MoCTaBLUMKE
coumarnbHbIX YCMnyr, BKM4Yas TpeboBaHUS K cogepxaHuio U dopMe npeaocTaBrieHns
yKaszaHHoOW uHdopMauuu, Ha oguuuanbHOM cavTe MOCTaBLUMKa coumarbHbIX YCryr B CeTU
"MHTepHeT";

5) ynpaBneHve enepanbHon cCO6CTBEHHOCTBIO, NCNONb3yeMoOn B cdhepe coumanbHOro
obcnyxunsaHus;

6) BegeHve egmHon begepanbHON CUCTEMbI CTAaTUCTUYECKOrO yyYeTa U OTYETHOCTU B
chbepe coumanbHOro obcnyxnBaHus;

7) denepanbHbii rOCyAapCTBEHHbIM KOHTPONb (Hag3op) B cdepe coumanbHOro
obcnyxunsaHus;

FTAPAHT:

CMm. AOMWHUCTPATUBHLIN pernaMmeHT ucnonHeHns degepanbHou cnyxbowm no Tpyay u
3aHATOCTU rocyaapCcTBEHHOM dyHKLMN no OCYLLECTBIEHNIO denepanbHoro
rocyaapCTBEHHOro KOHTpons (Hag3opa) B cdepe coumanbHOro  obecnyXmBaHWS,
yTBepxaeHHbIn npukazom Muntpyaa Poccum ot 31 masa 2017 r. N 467H

MHopmaums 06 nsameHeHusix:

@edeparibHbiM 3akoHomM om 21 utonsa 2014 2. N 256-®3 yacmb 1 cmambu 7 Hacmosiue2o
®edeparibHo20 3aKkoHa dorosiHeHa rnyHkmom 7.1, ecmynarowum 6 cusy ¢ 1 ssHeaps 2015 a.

7.1) co3gaHue ycrosum onsi opraHnsauum NnpoBeaeHns He3aBUCMMOWM OLIEHKN KavecTBa
oKasaHus yCrnyr opraHn3aumsiMm coumarnbHOro o0CcnyXnBaHus;

8) wmexagyHapogHoe coTpyaHudectBo Poccuinckon defepaumm  u 3aknyveHue
MeXayHapoaHbIx gorosopoB Poccuinckon ®enepaumm B cepe coumnanbHoro o6cnyxmBaHus;

9) uvHble OTHOCALWMECA K cdepe coumanbHOro o6CnyXMBaHUS W YCTaHOBMEHHbIE
denepanbHbIMK 3aKOHaMM NOSTHOMOYUS.

2. K n0ONHOMOYMSM YyNOMHOMOYEHHOro hegepasibHOro opraHa UCNoSTHUTENbHOW BRacTn
OTHOCATCS:

1) BblpaboTka W peanu3auusi rocyaapCTBEHHOM MOMUTUKM B cdpepe coumarnbHOro
obcnyxuBaHusi, a Takke BblpaboTka Mep MO COBEPLIEHCTBOBAHMIO  COLMANbHOMO
obcnyxunsaHus;

2) KoopaouHaums  OesaTenbHOCTM B cdepe  couumanbHoro  obcnyxmBaHus,
ocywiecTBngemon denepansHbiMXU OpraHamMu UCMOMHUTESNTbHON BNAacTW, MCMOMHUTESNbHbIMU
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opraHamu rocygapCTBeHHON Bnactu cybbektoB Poccuinckon denepaunn, obLLepocCunckumm
0o6OLEeCTBEHHbIMU OpraHM3aumMsaMM U MHbIMU OCYLLECTBASIOWMMN OeaTenbHOCTb B cdepe
coumanbHOro ob6cny>XMBaHNs opraHn3aunsamu;

3) meToanyeckoe obecrneyeHne coumanbHOro obCrnyXMBaHUs, B TOM YUChEe B YacTu,
Kacatlowlenca npounaktmkm  obCToATeNnbCTB, OOYCMNOBMAMBAKOLWMX  HYXOAeMOoCTb B
coumanbHoM obcnyxmBaHuu;

4) yTBEepXOeHue - NpuUMEpPHOM  HOMEHKaTypbl  OpraHu3auuMi  coumaribHoro
obcnyxunBaHus;

5) yTBepxaeHne mMeToanyecknx pekomeHaaunin no pacyeTy notpebHocTen cyObeKkToB
Poccunckon ®epepaunn B pasButumn CETU OpraHn3anmi coumanbHoro obcnyxmeaHuns;

6) yTBepXOdeHwe npasusl OpraHu3auun AeaTenbHOCTU OopraHuM3aunm coumasnbHOro
obCnyXmBaHWA, WX CTPYKTYPHbIX nogpasgeneHun, KoTopble  BKIYawT B cebs
pekoMeHayeMble  HOPMaTUBbl  WITATHOW  YMCINEHHOCTW, nepeyeHb  Heobxogumoro
obopyaoBaHUsA O OCHALLEHUS OpraHu3auuin coumanbHOro obCcrny>XMBaHUA, NX CTPYKTYPHbIX
nogpasneneHun;

7) yTBEPXKOEHMNE PEKOMEHOYEMbIX HOPM MUTAHUA N HOPMAaTMBOB 0becneyeHns Msarkum
WHBEHTapeM nonyyaTenen coumanbHbIX YCNyr no popmam coumanbHOro obcnyxmBaHus;

8) yTBepxXaeHne NpMMepHOro nopsaka NnpeaocTaBneHns counarnbHbIX YCRyr;

9) yTBEpXKAEHME Mopsaka OCYLLECTBNEHNSS MOHUTOPUHIa coumanbHOro obcnyxnsaHus
B cybbektax Poccuiickon degepaumm, a Takke OpM OOKYMEHTOB, HEOOXoauMbIX Ans
OCYLLECTBMEHNSA TaKOro MOHUTOPWUHTa;

10) yTBEpXOeHWe pekomeHgaumin no opMMpPOBaHMIO W BEOEHUKD peecTpa
MOCTaBLUMKOB coLManbHbIX YCNYr U pernctpa nonyyatenen coumanbHbIX YCyr;

11)  yTBepXaeHne  pekoMeHgaumin no  opraHusauum MeXBeJOMCTBEHHOIO
B3aMMOAENCTBUS  UCMOMHUTENbHBLIX  OPraHoB  roCyJapCTBEHHOW  Brnactu  CyObekToB
Poccuinckon ®epepaumn npu npegoctaBneHMn coumanbHbIX YCIyr, a Takke npu cogencTsnm
B NpedocTaBfeHnn MeAMUUHCKOW, MCUXONOrMYeckon, negarorm4eckon, opuandeckon,
coumanbHOM MOMOLUM, He OTHOCAWeNCAa K couuanbHbiM  ycrnyram  (counaribHOM
COMPOBOXOEHUMN) (ganee Takke - coumanbHOe CONpPoBOXAEHUE);

12) yTBEpXOeHMe pekoMeHaauuii No onpeaeneHnio MHaMBMayansHon notpebHocTn B
coumarnbHbIX ycryrax nonyyaTtenen coumanbHbIX YCIyr;

WHdopmaLms 06 usmeHeHusx:

[NyHkm 13 uameHeH ¢ 13 ¢pesgparna 2018 2. - ®edeparibHbil 3akoH om 14 Hos6ps 2017 e.
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13) yTBepxaeHue opMbl 3asBAEHUs O NpedoCTaBAeHUn coumasnbHbIX YCIyr,
npymepHon opmbl JoroBopa O MpefocTaBfieHUn coumarnbHbIX YCNyr, a Takke (opmbl
NHOUBMAOYyanbHOW  MporpaMMmbl  MPefoCTaBfieHMs  couuanbHbIX — ycnyr  (ganee -
nHanBMayanbHas nporpamma);

14) yTBepxaeHue rnopsaka HanpaBneHusa rpaxaaH B CTauMOHapHble opraHusaumm
coumanbHOro obcnyXMBaHMs Co cneuunarnbHbIM counarnbHbiM 06CnyXnBaHMEM;

15) yTBEpXOeHue rnpuMepHOoro MosioXeHs O MONevYMTenbCKOM COBETE opraHv3auuu
coumanbHOro o6cny>XMBaHuS;

16) yTBepxaeHne nopsaka npefocTaBneHnsa coumanbHbIX YCryr, a Takke nopsiaka
YyTBEPXKOEHUS MepeyHs coumarnbHbIX YCNyr no BuAaMm coumarbHbIX YCnyr opraHusauusmMu
coumanbHoro OBCnyXmMBaHUs, HaxoddAWwMMUca B BedeHMM  dpedepanbHOro  opraHa
NCMONMHUTENBHOW BNAacTu;

17) wvHble NpeaycMOTPEHHbIE HOPMAaTMBHbLIMM MPaBOBbLIMU akTamu Poccuinckon
degepauunm NONHOMOYUS.
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CraTtbsa 8. lNonHOMOYMs OpraHoB rocygapCTBEHHOMW Bnactu cybbektoB Poccumnckon
depnepauum B cpepe coumanbHOro obcnyxmBaHus
FTAPAHT:

CM. KoOMMeHTapum k ctaTbe 8 HacToswero PeagepanbHOro 3akoHa

K nonHomoumam oOpraHoB rocyaapCTBEHHOM Bnactm cybbektoB Poccunckon
denepauunm B cpepe coumanbHOro 06CnykXMBaHNA OTHOCATCS:

1) npaBoBOE perynupoBaHue 1 opraHn3aumsi counanbHoro obcnyxmBaHus B cybbekTax
Poccuinckon  depepauum B npegenax  MNOSIHOMOYMM,  YCTAHOBMEHHbBIX  HACTOALMM
depepanbHbIM 3aKOHOM;

FTAPAHT:

CmMm. MeTogumyeckne pekoMeHgaumm no pacdeTy notpebHocTen cybvektoB PP B passutum
CeTU OpraHusauuin coumanbHoro obcnyXuBaHus, YyTBepXAeHHble npukazom MuHTpyaa
Poccum ot 24 Hosbpst 2014 1. N 934H

WHdopmaums 06 nsmeHeHusx:

lMyHkm 2 usmeHeH ¢ 13 ¢pespans 2018 a. - ®edeparibHbil 3akoH om 14 Hosi6ps 2017 a.
N 324-®3

Cm. bydywyro pedaKkyuro

2) onpegeneHne yrnonHOMOYEHHOro opraHa cybbekta Poccuickon degepaumm, B TOM
yucrne Ha nNpusHaHuve rpaxgaH HyXgalwMMUcs B couManbHOM OBCNyXMBaHUKM, a Takke Ha
COoCTaBfeHe NHaBUAyaribHON NPorpaMmbl;

3) KoopauHauus AeATENbHOCTM MOCTaBLUMKOB COLMAribHbIX YCyr, 06 eCcTBEHHbIX
OpraHu3aumn U UHbIX OpraHM3aunin, OCyLLLeCTBNAILWUNX AeATeNbHOCTL B cdhepe coumnaribHOro
obcnyxusaHus, B cybbekte Poccunckon degepaumm;

4) yTBEpXOEHWE pernameHTa MeXBEOOMCTBEHHOIO B3aMMOAEWCTBUS OpraHoB
rocyaapctBeHHoM Bnactu cybbekta Poccuiickon degepauum B CBA3M C  peanusauunen
nonHomoumnn cybbekta Poccunckon Pegepaumm B cpepe coumanbHOro o6cny>xmBaHns;

5) yTBepxgeHue HOpPMaTMBOB LUTATHOM YMUCIIEHHOCTU OpraHuM3auumn coumanbHOro
obcnyxmBaHna cybbekta Poccuiickon ®degepaumn, HopmatMBoB obecnevyeHus MSrkum
WHBEHTapeM W Mrowagbio XWMblX MOMELEHUN MNpu NpeaocTaBneHnn couuanbHbIX YCnyr
yKa3aHHbIMW OpraHu3aumsamu;

6) yTBepXOeHuWe HOPM nNUTaHUA B OpraHMsaumsx coumanbHoro obcnyXxmnBaHus
cybbekta Poccuinckon depepaumm;

7) bopmmupoBaHMe N BegeHUe peectpa NOCTaBLUMKOB COUManbHbIX YCNyr U perncrpa
nonyyaTernen coumanbHbIX YCIyr;

8) paspaboTka, (pnHaHcoBoe obecrneyeHne u peanusaumsa permoHanbHbIX NporpamMm
coumanbHoro ob6cny>KMBaHNS;

9) yTBepxaeHne 3akoHOM cybbekta Poccurickon degepaumm nepeyHs coumanbHbIX
ycnyr, npegocTaBnseMblX NOCTaBLUMKaMU CoumanbHbIX YCYr, C Y4ETOM MPUMEPHOro nepeyHs
coumarnbHbIX yCryr No Bugam coumarnbHbIX YCNyr, yTBEpXX4aeMoro B COOTBETCTBUMN C MYyHKTOM
3 yactn 1 ctatek 7 HacTodwero ®enepanbHOro 3aKoHa;

10) yTBepxaeHve nopsaka npefoCcTaBfeHus CcouManbHbIX YCAyr MocTaBLMKamm
counarbHbIX YCYyT;

11) ycTaHoBneHue nopsaka YTBepXAeHUs TapudoB Ha couuanbHble YCyrn Ha
OCHOBaHMM NoayLleBbIX HOPMaTUBOB (PMHAHCUPOBAHUS COLManbHbIX YCNYT;

FTAPAHT:

CMm. MeTogmnyeckme pekomeHaaummn no pacdeTy noayLlleBbiX HOPMaTUBOB MHAHCMPOBaHUS
coumnanbHbIX yCrnyr, YTBEpXAeHHble noctaHoBneHveM [lpaButensctea PP ot 1 aekabps
2014 r. N 1285
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12) yTBepXOeHWe nopsigka  OpraHusaumm  OCYLLEeCTBIIEHMS  PEermoHanbHOro
rocyfapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHOro 00CnyXmBaHUs C ykasaHWem
opraHa cybvekta Poccuinckon degepaumm, yrnonHOMOYEHHOrO Ha OCYLLUECTBMEHWE TaKoro
KOHTpONS;

13) ycTaHOBNeHWe npedenbHOM BEMWYUHBbI  CpegHedylweBoro  goxoga  Ang
npeaocTaBneHns coumanbHbiX yenyr 6ecnnaTHo;

14) yTBEepxgeHue pa3mepa nnatbl 3a nNpegocTaBfieHne coumanbHbIX YCNyr n nopsaka
ee B3NMaHus;

15) obecneveHne GecnnaTHOro goctyna K MHopMaumMm O NocTaBLmKax CoumanbHbIX
ycnyr, npefocTaBnseMbiX UMW coumanbHbIX Ycnyrax, Bugax couuanbHbIX YCryr, Cpokax,
nopsigke n 06 ycnosusix nx npegocTaBneHnd, o Tapudax Ha aTu ycnyru, B TOM Yncne yepes
cpefcTBa MaccoBOM MHpopMauuu, BKIoYas pasmelleHne MHgopMauum Ha ouumarnbHbIX
cantax B ceTn "UIHTepHeT";

16) ycTaHOBNEeHWe Mep CcouuanbHOW MOAAEPXKW W CTUMYNUPOBaHUS pPabOTHUKOB
opraHmsaumin coumanbHoro obecnyxmnsaHms cybbekta Poccunckon depepaumm;

17) opraHmsauus npodeccuoHanbHOro obyyeHusi, npogeccnoHanbHoOro obpasoBaHuns
W OONOSMHUTENbHOrO  npodeccuoHanbHoro obpasoBaHMs pPabOTHMKOB  MOCTABLUMKOB
coumanbHbIX YCIyr;

18) BegeHne yyeta M OTYETHOCTM B cdepe coumanbHoro obcnyxmeaHmst B cybbekTte
Poccunckon ®epepaunu;

19) ycTaHoBnNeHWe nopsgka peanus3auuu nporpaMMm B cpepe  coumanbHOro
0o6CnyXmMBaHUA, B TOM YNCHE MHBECTULMOHHBIX NPOrpamm;

20) opraHmszauma nNOAOEPXKKM  COLMANbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKMX
opraHusaumn, 6naroTBoputenen M [LOOPOBONbLEB, OCYLLECTBAANLWMX OEATeNbHOCTb B
chbepe coumnanbHoro obcnyxusanusa B cybbektax Poccunckon degepaumm B COOTBETCTBUM C
denepanbHbiMK 3aKkOHaMK 1 3akoHamu cyobekToB Poccuiickon deaepauuu;

21) paspaboTka 1 peanusaumsa MeponpUATAA Mo POPMUPOBAHUIO U Pa3BUTUIO PbIHKA
coumanbHbIX Yycrnyr, B TOM 4ucCne MO pasBUTUIO HErocydapCTBEHHbIX OpraHu3auumn
coumarnbHOro obcnyxXnBaHus;

22) paspaboTka u anpobauus MeToaMK M TexHonormm B cdpepe coumanbHOro
obcnyxunsaHus;

23) yTBepXOeHwe nopsaka  MeXBeOOMCTBEHHOIO  B3aMMOLEWCTBUS — OpraHoB
rocygapctBeHHoM Briactu cybbektoB Poccuiickon ®Pegepaumm npyv  npegocTaBnieHnmn
coumarnbHbIX YCNyr U coumanbHOro CONPOBOXAEHUS;

24) yTBEepXOEHWe HOMEHKNaTypbl OpraHuM3auun coumanbHOro OOCNYyXUBaHUA B
cybbekTe Poccunckon ®epepaunu;

MHopmaLms 06 nsmeHeHusix:
®edeparbHbiM  3akoHom om 21 urona 2014 2. N 256-@3 cmambsi 8 Hacmosiwezo
®eldeparibHO20 3aKoHa OororniHeHa nyHKkmom 24.1, ecmynarowum 8 cusny ¢ 1 sHeaps 2015 .

24.1) cosgaHue ycrnoBuMW [OfA OpraHu3aumMm npoBeAEHUs HEe3aBUCUMOW  OLEHKM
KayecTBa OKa3aHus ycrnyr opraHn3aumsaMmm coumanbHOro obenyxmeaHms;

25) WHble NOMHOMOYMA, NPeayCMOTPeHHble HacTosAwmMm deaepanbHbIM 3aKOHOM U
apyrmmm doegeparnbHbIMU 3aKOHaMK.

Maea 3. NpaBa n 06sA3aHHOCTM Nony4yaTenen coumanbHbIX YCIyr

CraTbsa 9. MpaBa nony4artenen coumanbHbIX yCnyr
FAPAHT:

CM. kKoMMeHTapum K cTaTbe 9 HacToswero deagepanbHOro 3akoHa
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MonyyaTtenu coumnanbHbIX YyCyr UMEKT NpaBo Ha:

1) yBaXXUTenNbHOE N ryMaHHOE OTHOLUEHUE;

2) nony4yeHve GecnnaTtHO B JOCTynHOM opMe MHGOPMaLMM O CBOUX MpaBax W
06s13aHHOCTAX, BMAax couManbHbIX YCNyr, Cpokax, nopsake M 06 ycnoBusiX UX
npegoctaBneHns, o Tapudax Ha 9TM ycnyrm u o6 ux CTOMMOCTM Ans nonydvartens
coumarnbHbIX YCAyr, O BO3MOXHOCTW MOSMydeHnsa 3Tux ycnyr 6ecnnatHo, a Takke O
NoCTaBLUMKax coumanbHbIX YCIyr;

3) BbI6Op NocTaBLiMKa UM NOCTaBLUMKOB COLManbHbIX YCIYr;

4) oTKa3 OT npegoCcTaBnNeHns counarbHbIX YCNyr;

5) 3awmTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENTbLCTBOM
Poccuinckon ®egepaunu;

6) yyacTme B COCTaBfeHNN MHANBMAYarbHbIX NPOrpamMm;

7) obecneyeHne ycnoBui npebbiBaHWs B OpraHM3aumsix coumanbHOro obcnyxmBaHus,
COOTBETCTBYHLLMX CAHUTAPHO-TUTMEHNYECKMM TpeboBaHMAM, a Takke Ha Hagnexawmnn yxogn;

8) cBoboaHOE nocelleHne 3aKOHHbIMY NPeACTaBUTENAMN, aaBOKaTamMmmn, HoTapuycamu,
npeacTtaBMTeENAMM OBLLECTBEHHbBIX U (MNIN) MHBIX OpraHuM3auun, CBSILLEHHOCHYXUTENAMM, a
Takke poACTBEHHWKaMN N OPYrMMU NLaMn B HEBHOE M BEYEPHEE BPEMS;

9) counanbHOe COMpoOBOXAEHME B COOTBETCTBMM CO CTaTbeN 22 HACTOSALWEro
denepanbHOro 3akoHa.

Cratbsa 10. O6sa3aHHOCTK nonyvaTenen counanbHbIX yCnyr
FAPAHT:

CMm. kommeHTapum k ctatbe 10 HacTosawero degepanbHOro 3akoHa

MonyyaTtenu counansHbiX ycnyr ob6a3aHbl:

1) npepocTaBnNATb B COOTBETCTBUM C HOPMATUBHbIMW MPaBOBbIMW akTamMm CybbekTa
Poccunckon depepaumm cBefeHUss U LOKYMEHTbl, Heobxoaumble ANA NpeaocTaBreHus
coumanbHbIX YCNyr;

2) CBOEBPEMEHHO MHGOPMMPOBATL MOCTaBLUMKOB couMaribHbIX ycrnyr 06 nameHeHun
obcToaTenbCcTB, 06ycnoBnMBaloLWmnX NOTPEOHOCTL B NPEeAOoCTaBNEHUM CoLnarnbHbIX YCAYT;

3) cobnogatb YycrnoBud goroBopa O NpefoCTaBNEHMM  COUManbHbIX — YCIyr,
3aKITHOYEHHOro C MOCTaBLUMKOM coumarnbHbIX YCAyr, B TOM YUCIe CBOEBPEMEHHO U B MOSTHOM
obbeme onnadmBatb CTOMMOCTb MPEAOCTaBMIEHHbIX COUManbHbIX  yCcnyr npu  ux
npegocTaBneHnn 3a nnarty UM YacTu4Hyo nnary.

MnaBa 4. NpaBa, 0693aHHOCTU U NH(DOPMALIMOHHAA OTKPbLITOCTb NOCTaBLUMKOB
coumanbHbIX ycnyr

CraTtbs 11. NpaBa NOCTaBLUNKOB COLMAnbHbIX YCIyr
FTAPAHT:

CM. koMmeHTapum K ctaTtbe 11 HacTosawero degepanbHOro 3akoHa

1. MNMocTaBLmKM coumnanbHbIX YyCnyr UMeT Npaso:

1) 3anpawuvBaTb COOTBETCTBYKLUME OpraHbl rOoCy4apCTBEHHOW BRNactu, a Takke
opraHbl MECTHOro caMOynpaBfieHMss W MnoflydaTb OT YKa3aHHbIX OpraHoB MHGOPMaLMIO,
HeobXxoauMyo 4Nna opraHn3aLmm coumansHOro 0b6CnyxmMBaHus;

2) oTKasaTb B NpeaoCcTaBfieHMM coumarbHOM YCNnyru nonyvatento counanbHbiX YCnyr B
cnyyae HapyweHuda WM YCrOBUW [OroBopa O MpedocTaBneHun couunanbHbIX — YCnyr,
3aKNIOYEHHOro C nonyvatenem couuanbHbIX YCryr UM ero 3akoHHbIM MpeacTaBuTeneMm, a
TaKke B criyyae, npeaycMoTpeHHOM YacTelo 3 ctatbk 18 HacTosilwero ®egepanbHOro 3akoHa;

3) ObITb BKMIOYEHHBIMM B peecTp MOCTaBLUMKOB coumanbHbIX Yycnyr cybbekTa



Poccuinckon ®egepaunu;

4) nony4aTtb B Te4YeHne ABYyX paboymx agHen MHpOpMaLMIO O BKIHOYEHUN X B NEPEYEHDb
pPEKOMEHAYEMbIX NMOCTABLUNKOB COLUMATIbHBIX YCITYT.

2. lMocTaBWwuKN coumnanbHbIX YCrnyr BApaBe MNPeaoCTaBnATb rpaxgaHam Mo  ux
XKENaHuo, BbIPAXXEHHOMY B TMUCbMEHHOM UMW 3MEKTPOHHOM dopMe, LOMOMHUTESbHbIE
coumarbHble ycnyru 3a nnary.

CraTtbsa 12. O653aHHOCTN NOCTABLLMKOB COLMAnbHbIX YCyr
FTAPAHT:

CM. koMMeHTapum K ctaTtbe 12 HacToswero degepanbHOro 3akoHa

1. MNMocTaBLWmMKM coumanbHbIX YCnyr 06a3aHbl:

1) oCcyLLeCTBNATbL CBOK AeATeSfIbHOCTb B COOTBETCTBUM C HacTtoAwmm PeaepanbHbIM
3aKOHOM, Apyrumn degepanbHbIMW  3aKOHaMK, 3akoHaMuM U MHbIMW  HOPMaTUBHbIMU
nNpaBoOBbLIMK akTamu cybbekTa Poccuickon egepaunu;

2) npefocTaBnATb couManbHble YCNyrM nonyvatensMm coumanbHbIX  YCNyr B
COOTBETCTBUMN C UHOMBUAYASTbHBIMW MPOrpaMMamMn 1 ycrnoBmaMm 4OroBOPOB, 3aKIOYEHHbIX C
nony4yatensMm couuanbHbIX YCIyr UM UX 3aKOHHbIMW NPeAcTaBUTENAMU, Ha OCHOBaHWUM
TpeboBaHuin HacTosIwero degepanbHOro 3aKoHa;

3) NpenocTaBnATb CPOYHblE CouuManbHble YCAyrM B COOTBETCTBUM CO cTaTben 21
HacToswero PegepanbHOro 3aKoHa;

4) npepocTtaBnaTb 6GecnnatHo B JOCTYNHOW (bopme nonyyaTensam couunarbHbIX YCryr
NN UX 3aKOHHbIM NpeacTaBuTeENsaM MHGoOpMauuo o6 ux npasBax M 0653aHHOCTAX, O BUOaAX
coumanbHbIX YCRyr, CpoKax, nopsake n 06 ycnoBusix UX NpeaocTaBneHns, o Tapudax Ha aTu
ycrnyrm mu o6 uMx CTOMMOCTM AN nosiydatensd couuanbHbIX YCnyr nnbo O BO3MOXHOCTU
nony4atb ux 6ecnnaTtHo;

5) ncnonb3oBaTtb MHOPMaLMIO O nonyvyaTensax coumanbHbIX YCryr B COOTBETCTBUU C
YCTaHOBIIEHHbIMWN 3akoHogaTenscTBoM Poccunckon defepaumm o0 nepcoHarnbHbIX OaHHbIX
TpeboBaHMAMM O 3aLUMTE NEPCOHANbHbIX JAHHbIX;

6) npegocTaBnsATb YMNOMIHOMOYEHHOMY oOpraHy cybbekta Poccunckon depepauunm
MHGopMaLMIo A5 POPMUPOBaHUSA PerncTpa nonyyareneun coumarnbHbIX YCIyr,;

7) ocCywecTBNATbL couuarnbHOe COMpoBOXAEeHWE B COOTBETCTBUM CO cTaTben 22
HacToswero PegepanbHOro 3aKoHa,;

8) obecneunBaTtb nonyyaTensam couuarnbHbIX YCNYr COAEWCTBME B MNPOXOXOEHUN
MeOUKO-COLManbHOM 3KCnepTu3bl, NPOBOAMMON B YCTAHOBIEHHOM 3aKOHO4ATEeSIbCTBOM
Poccunckon depepauumn nopsgke denepanbHbIMU - y4peXxaeHusMn  MeauKo-counarnbHOn
9KCNepTU3bI;

9) npepoctaBnATb noryvatensamM couuanbHbIX YCAyr BO3MOXHOCTb MOSb30BaThCA
ycrnyramum cB43n, B TOM yucne cetn "MIHTepHeT" 1 ycriyramm no4YToBOM CBA3WU, NPWU NOSTy4eHUN
yCInyr B opraHnsaumsax coumanbHoro o6cnyxmsaHums;

10) BbIAENATH Cynpyram, NPOX1BaLLMM B OpraHu3auumn coumnansHoro obenyxmeaHums,
N305IMPOBaAHHOE XNST0e NOMELLLEHNE ONA COBMECTHOIO NPOXUBaHWUS;

11) obecneuynBaTb nony4aTensamMm coumarnbHbIX YCNYr BO3MOXHOCTb CBOOGOAHOrO
noceLleHus nx 3aKOHHbIMU npeacTaBuTeENAMMU, afBokaTamu, HOTapuycamu,
npeacTaBuTENSMU OOLLECTBEHHbBIX M (MMM) MHbIX OpraHuM3auui, CBALLEHHOCHYXUTeNsamMu, a
Takke poACTBEHHMKAMN U PYrMMU NULaMn B JHEBHOE U BeYepHee BpeMS;

12) obecneuMBaTb COXPaHHOCTb JIMYHbLIX BeWwen W LEHHOCTEN nonyyaTtenen
counarbHbIX YCYT;

13) McnonHATb UHblIE 06A3aHHOCTM, CBAA3aHHbIE C peanu3auuern npae nosiyyatenemn
coumarnbHbIX YCRyr Ha coyunanbHoe obcnyxmBaHue.

2. MNocTaBLWMKN coumanbHbIX YCNYr NpU okasaHuu coumanbHbIX YCryr He Bnpase:
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1) orpaHuMyMBaTh npaea, cBoOOAbl U 3aKOHHbIE UHTEpPECHl MonyyaTtenen coumanbHbIX
ycnyr, B TOM 4uCIie MpU MCNOMb30BaHWM NEKapCTBEHHbIX MpenapaTtoB AN MeAULMHCKOro
NPUMEHEHWS;

2) npuMeHsATb OU3NYEecKoe WNN  MCUXOMOrMYeckoe HacunmMe B OTHOLUEHUM
nony4atenen coumarnbHbIX YCryr, 4onyckaTb X ockopbneHue, rpyboe obpalleHne ¢ HUMu;

3) nomelwaTb AeTen-MHBaANUOoOB, He CTPaAalLMX NCUXMYECKMMU PacCTpPOMCTBaMu, B
CTauMOHapHble OpraHM3auumM coumanbHoro obcnyxuBaHus, NpedHasHa4YeHHble Ans
AeTel-UHBanNuaoB, CTpajalLwmnx NCUXMYECKUMN pacCcTporicTBaMm, U HA06OpPOT.

CrtaTbsa 13. MHpopMaLMOHHas OTKPbITOCTb MOCTABLUMKOB coLMarnbHbIX YCryr
FAPAHT:

CM. koMMmeHTapum k ctaTbe 13 HacToswero ®egepanbHOro 3akoHa

1. MNMocTaBLUMKM coumanbHbIX YCNyr hopMuMpyoT 00LLEeaoCTYNHbIE MHPOPMALIMOHHbIE
pecypchl, cogepxalme nHpopmaumo 0 AeaTeNlbHOCTU 3TUX NOCTaBLUMKOB, 1 obecneynsatoT
AOCTYN K JaHHbIM pecypcam nocpeacTBOM pasMeLleHUsa X Ha MHAPOPMaLUMOHHbLIX CTeHAax B
NOMeLLEeHNAX NOCTaBLLMKOB CouManbHbIX YCIyr, B CpeCcTBax MaccoBoW MHopmaLumm, B ceTn
"MIHTepHeT", B TOM 4ucrne Ha oduumanbHOM CalTe opraHusauum coumaribHoro
obcnyxunsaHus.

2. [locTtaBlMKM coumanbHbIX ycnyr obecneyvMBalOT OTKPbITOCTb W LOCTYNHOCTb
NHopMaLnn:

1) 0 paTe rocygapcCTBeHHOM peructpaummn, ob yudpeautene (yypeamtensx), 0 MecTe
HaxoxaeHus, dunuanax (Npu ux Hanuuun), pexume, rpaduke paboTbl, KOHTAKTHbIX
TenedoHax n 06 agpecax aNeKTPOHHON NOYThI;

2) 0 CTpYKType 1 06 opraHax ynpasneHusi opraHm3aumm coumasnbHOro obcnyxXnBaHus;

3) o copme coumanbHOro obcnyxmBaHus, BUOAaxX coumanbHbIX yCryr, nopsigke un ob
YCIOBUSIX UX NPeAoCTaBneHns, o Tapudax Ha coumanbHble YCyru;

4) O 4MCNEHHOCTM nony4yaTenem coumnanbHbiX YCnyr no ¢opmam counanbHOro
obcnyxusaHusa 1 BugamMm coumarnbHbIX YCyr 3a cyeT OHMKETHbIX acCUrHoBaHunM GrooxeToB
cybvektoB Poccuiickon Pegepaumm um B COOTBETCTBMM C AOroBOpaMu 3a CHET CpenctB
PU3NYECKMX NNLL N (MNN) FOPUONYECKUX NNLL;

5) o pykoBoguTerne, ero 3aMectTuTendax, pykoBoautensax ounmanos (npu ux Hanuyamn),
O NepcoHanbHOM cocTaBe pPabOTHMKOB (C yKa3aHMEM C UX COrfacus ypoBHS obpasoBaHus,
KBanudukaumm n onbita paboTsl);

6) 0 MaTepmanbHO-TEXHMYECKOM obecnevyeHun nNpefocTaBneHus coumarnbHbIX YCrnyr
(Hannune obopyaoBaHHbIX MOMELLEHU ANA NPeaocTaBfeHus coumanbHbIX YCNyr, B TOM
yncne GubnmnoTek, 06BHLEKTOB CnopTa, Hanuune cpeacts obyvyeHUss U BOCNUTaHMUSA, YCrOBUS
nMTaHua n obecneyeHne OxpaHbl 340POBbs MNonyyaTenen coumnanbHbIX YCAyr, OOCTYM K
MHPOPMaLIMOHHBIM cucTeMam B ccpepe coumanbHoro obecnyxmsaHna n cetn "HtepHet");

7) o Konn4yectBe CBOGOAHBIX MECT ANs nNpuema nonydatenen coumanbHbIX YCryr no
dhopmaM coumanbHOro obCnyxmBaHus, PUHaAHCUPYEMbIX 3@ CHET BHOAXKETHbIX aCCUrHOBaHUM
GrogxkeToB cybbektoB Poccunckon degepauuun, a takke onflaymBaemMblX B COOTBETCTBUM C
A0roBopamMu 3a CHET CPeACcTB (PM3MYECKUX NnL 1 (UNK) PUONYECKNX NNLL;

8) 06 obbeme npegocTaBNAeMbiXx couManbHbIX YCNYyr 3a cyeT OoXKEeTHbIX
accurHosaHum 6GrogxketoB cybbektoB Poccuinckon degepaumm u B COOTBETCTBUM C
A0roBopamu 3a cyeT CpeacTB PU3MYECKUX UL U (MNKN) FOPUANYECKUX JNLL;

9) 0 HanuuMMU NUUEH3MA Ha OCYLLIECTBNEHWE OEeATENbHOCTW, NoAfiexallen
NNUEH3MPOBaHUIO B COOTBETCTBUM C 3akoHOoaaTernbcTtBoM Poccuinckon degepauuu;

10) 0 PUHAHCOBO-X03ANCTBEHHOW AEATENBHOCTMU;

11) o npaBunax BHYTPEHHEro pacnopsigka Ana nonyyatenen coumanbHbIX YCAyr,
npaBunax BHYTPEHHEro Tpy4O0BOro pacnopsaka, KonnekTMBHOM 4OroBopeE;
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12) 0 HaNM4MM NPeanMCaHNn OPraHoB, OCYLLECTBASAIOLMX rOCY4aPCTBEHHbIA KOHTPOb
B cdhepe coumarnbHOro o6CnyXmBaHusi, 1 0T4eToB 06 MCNONMHEHUM YKa3aHHbIX NpeanuCcaHum;

WHdopmaLms 06 usMeHeHUsIX:

®edeparibHbiM 3akoHom om 21 urons 2014 2. N 256-®3 yacme 2 cmambu 13 Hacmosuwezo
®edepanbHo20 3aKoHa OorioniHeHa nyHkmom 12.1, ecmynarowum 6 cuny ¢ 1 sHeaps 2015 a.

12.1) 0 NpoBeAeHUN He3aBMCUMOW OLIEHKM KayecTBa OKa3aHWUda YCNyr opraHu3aumamu
coumanbHOro OoBCNYXXMBaHWA, KOTOpas onpegensercs YNOMHOMOYEHHbIM defeparnbHbIM
OpraHoM UCMOMHUTENBLHOWN BacTy;

13) 06 MHOM nHdOopMauuK, KoTopasa pasmellaeTcsl, onyonMKoBbIBAETCA MO PELLEHUIO
NOCTaBLUMKa coumarbHbIX ycrnyr n (Mnu) pasmelleHve, onyobrnmnkoBaHne KOTOPOW SBMSOTCA
obsi3aTenbHbIMN B COOTBETCTBMU C 3aKoHoA4aTeNbCTBOM Poccuinckon denepaumn.

3. IHpopmaumsa n OOKYMEHTbI, yKa3aHHble B 4acTu 2 HacTOsLWEN cTaTbW, nognexar
pasMeLLeHno Ha odmumnanbHOM canTe NMocTaBLMKa coumaribHbIX yenyr B cetu "HTepHeT" u
OOHOBMEHNIO B TeYyeHue [ecsATM paboumx OHerW CO AHA WX CO3[4aHus, MonydeHus unm
BHECEHUS B HMUX COOTBETCTBYIOLUMX M3MEHEeHUn. [Mopsagok pasMmelleHns Ha oduumnanbHOM
canTe NocTaBlUMKa coumanbHblx ycnyr B cetn "HTepHeT" n obHOBNEeHns nHdopmaummn ob
3TOM MOCTaBLUMKE (B TOM 4UCNEe COAEp)XaHME YyKaszaHHOW wuHdopmauum n dopma ee
npeaocTaBneHuns) yTBEpPXOaeTCH YNONHOMOYEHHbLIM denepanbHbIM opraHom
NCNONHUTENBHOW BNAacTu.

WHdopmaums 06 nsmeHeHusx:

®edeparnbHbiM 3akoHoM om 21 uwnsa 2014 2. N 256-®3 cmambs 13 Hacmoswezo
®edeparibHo20 3aKoHa 0oriofiIHeHa Yacmbio 4, ecmynarowel e cury ¢ 1 aHeapsi 2015 a.

4, YNONMHOMOYEHHbIN denepanbHbIN opraH UCNONHUTENbHOU BMnacTu,
YNONMHOMOYEHHbIE opraHbl cybbektoB Poccuinckon degepauum, opraHbl  MECTHOroO
camMoyrnpaBrfieHUs, opraHu3aumm coumanbHOro OBCNYXUBaHUS, YKasaHHble B 4actu 5
crtatbu 23.1 Hactosiwero denepanbHOro 3akoHa, obecneymBaldT Ha CBOMX OdUUManbHbIX
cantax B cetu "HTepHeT" TexXHUYEeCKyrd BO3MOXHOCTb BbIPa@XEHUA MHEHUW nosiydatenisamu
coumarnbHbIX YCNyr O Ka4ecTBe OKa3aHUs YCIyr opraHn3aumsiMm coumanbHOro o6cnyXnBaHus.

naea 5. NMpepocTtaBneHne counanbLHOro o6cnyxXmBaHusA

MHopmaumsa 06 nsmeHeHusix:

Cmames 14 usameHeHa ¢ 13 ¢pespans 2018 2. - ®edeparibHbil 3akoH om 14 Hos6ps 2017 a.
N 324-®3

Cm. bydyuwyro pedaKkyuro
CraTtbsa 14. ObpalleHne o npegoCcTaBeHnmM coumanbHOro obcnyxmBaHus
FTAPAHT:

CM. KoMMeHTapuu k ctaTbe 14 HacToswwero denepanbHOro 3akoHa

OcHoBaHMeM Ansi  pacCMOTPEHUs Bonpoca O NpegocTaBfeHun  couuanbHOro
o6CcnyXmMBaHNA SBNsieTCSA NOL4AHHOE B MUCbMEHHOW WM 3NEKTPOHHOW (hopme 3asaBreHue
rpaxgaHvHa WnM  ero  3akOHHOro npeacTaBUTENst O NpefoCTaBNeHMM  CcoumaribHOro
obcnyxmBaHna nmnbo obpalleHne B ero WHTepecax WHbIX rpaxpgaH, obpalleHne
rocyAapCTBEHHbIX OpPraHoB, OPraHOB MECTHOMO camoOynpaBfeHusi, OOLLECTBEHHbIX
00beaNHEHNN HenocpeacTBEHHO B YMNOSIHOMOYEHHbIM opraH cybbekta Poccunckon
depnepauum nmbo nepenaHHble 3asBneHME unu obpaleHne B paMKax MeXBeOOMCTBEHHOIO
B3aMMOOENCTBUS.

Crtatbsa 15. MNMpusHaHMe rpaxaaHuHa HyaatLwmMMes B colunansHOM o06CnyXnBaHum
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FAPAHT:

Cwm. KoMmeHTapum K ctatbe 15 HacTosiwero ®eaepanbHOro 3akoHa

1. [paxxgaHUH NpU3HAEeTCa HyXXAalLwWwMMca B couumanbHOM O0B6CnyxuMBaHUM B chnydae,
€eCnn CyLeCTBYIOT criegylowme obCcToATeNnbCTBa, KOTOpble yXyALwatT UK MOryT YXYAWUTb
YCIOBWSA €ro XN3HeaesTernbHOCTHU:

1) nonHas MM YacTuyHas yTpaTa CrnocOBHOCTM NMBO BO3MOXHOCTWU OCYLLECTBNATb
camoobcrnyxunBaHme, CaMOCTOATENbHO nepeasuratbcs, obecnevmBaTb OCHOBHbIE XU3HEHHbIE
noTpebHOCTM B cuny 3aboneBaHuns, TpaBMbl, BO3pacTa UNn Hanuyinsa MHBanuMaHOCTY;

2) HanuMyue B ceMbe WMHBanNuga Unn MHBanuaoB, B TOM yncne pebeHka-uHBanvaa unm
AeTen-uHBaNnaoB, HY>KAAKLWMXCA B MOCTOSSAHHOM NOCTOPOHHEM YX04€;

3) Hanuume pebeHka wnuM geten (B TOM YMCNE HaxXOASAWUXCA MOA4  OMEKOMW,
nonevYnTenbCTBOM), MCMbITbIBAKOLLNX TPYAHOCTU B COLManbHOM agantaumm;

4) oTCyTCTBME BO3MOXHOCTU obecneyeHust yxoga (B TOM 4MCREe BPEMEHHOro) 3a
NHBaNMAoM, pebeHKoM, 4eTbMU, a TaKKe OTCYTCTBME NOMNEYEHUsI Haa HAMN;

5) Hannune BHYTPUCEMENHOIO KOHMIIMKTA, B TOM YMCIE C NMUAaMM C HAapPKOTMYECKOM
NN ankorofibHOM 3aBUCUMMOCTbLIO, NMUAMW, UMEKLWUMK MPUCTPaAcTME K asapTHbIM Urpam,
nmuamu, cTpagaroLnumMm NCMXMYecKMMmn paccTponcTBamm, Hanmyne Hacunusi B CEMbe;

6) OTCcyTCTBME ONpenerieHHoro MecTa XWTenbCcTBa, B TOM 4Uchie Yy nuua, He
AOCTUrIero Bo3pacTa ABaguaTtu Tpex feT 1 3aBepLumsLlero npebbiBaHne B opraHm3auum ans
AEeTen-CMpoT U AeTen, ocTaBLuMXca 6e3 noneyeHns poantenen;

7) oTcyTCcTBME PaboThl U CPEACTB K CYLLECTBOBAHWIO;

8) Hanunume uHbIX OBCTOATENbCTB, KOTOPble HOPMATUBHLIMK MPaBOBLIMKA aKTaMu
cybvekta Poccuiickon ®Pepepaumm npusHaHbl yXyAlWwaloWwUMM UM CnocoBbHbIMM yXyaLnTb
YCIOBWSA XN3HEOEATENbHOCTY rpaXaaH.

WHdopmaLms 06 sMeHeHusix:

Uacmb 2 usameHeHa ¢ 13 pesparns 2018 2. - ®edeparibHbit 3akoH om 14 Hos6ps 2017 a.
N 324-®3

Cwm. 6ydywyro pedakyuro

2. YNonHOMOYEHHbIN opraH cybbekta Poccuinckon degepauumn NnpuHUMaET peLleHne o
MNPU3HAHMM TPaXXdaHUHA Hy>XOawlWmMMca B coumanbHOM obcnyxunBaHun nubo ob oTkase B
coumanbHOM OBCNYyXMBaHUN B TeyeHue NaTu paboumx AHen ¢ gatbl nogayun 3assreHus. O
NPUHATOM peLleHun 3aaBuUTeNb UHAPOPMUPYETCH B NMUCbMEHHOW WIM 3NIEKTPOHHOM hopme.
PeleHne 06 okazaHum CPOYHbIX CoLManbHbIX YCryr NPUHUMaeTCa HeMeaIeHHO.

3. PeweHne 06 oTkase B coumanbHOM obcnyxuBaHuMM MoXeT 6biTb ob6xanoBaHO B
cynebHom nopsake.

CraTtbsa 16. MlHouBuayansHasa nporpamma
FTAPAHT:

CM. koMMeHTapum K cTaTtbe 16 HacToswero degepanbHOro 3akoHa

1. nguBuayanebHasa nporpammMa siBNSeTcs AOKYMEHTOM, B KOTOPOM yKa3aHbl hopma
coumanbHoro  obcnyxumBaHusi, BuAbl, 00bEM, NEePUOOUYHOCTb,  YCMOBUSA,  CPOKU
NpeaoCcTaBneHnss coumanbHbIX YCIyr, NepedYeHb pekoMeHayeMblX NOCTaBLLMKOB CoLnaribHbIX
ycryr, a TakKe MeponpusTUss MO couManbHOMY COMPOBOXOEHUID, OCYLLEeCTBRSEMble B
COOTBETCTBUM CO CTaTben 22 HacToswero ®efepansHOro 3akoHa.

2. MHagnBmnayanbHasi nporpamma CoCTaBrsieTCa UCxonsi U3 noTpebHOCTHN rpaxgaHuHa B
coumarnbHbIX ycnyrax, nepecMmaTpmBaeTcsl B 3aBUCUMOCTU OT U3MEHEHNSA 3TOM NOTpebHOCTH,
HO He pexe 4YeM pas B Tpu roga. NepecMmoTp MHAnBMAYaNbHOW NporpamMMbl OCYLLECTBNAETCS
C y4eTOM pe3ynbTaToB peaniM3oBaHHOM UHOMBUAYANTbHON NPOrpaMmbl.

3. lngmBmayanbHas nporpamMmma Aans rpaxgaHmHa unm ero 3akOHHOro npeacrasuTens
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nMeeT pekoMeHOaTeNbHbIN XapakTep, ANs NocTaBLUMKa coumanbHbIX yCnyr - 06s3aTenbHbIN
xapakrep.
WHdopmaLms 06 usMeHeHUsIX:
Uacmb 4 usameHeHa ¢ 13 pesparns 2018 2. - ®edeparibHbit 3akoH om 14 Hos6psi 2017 a.
N 324-®3

Cm. 6ydyuwyro pedaKkyuro

4. NHomBugyanbHas nporpaMma COCTaBNAeTCA B ABYX 3K3eMnngpax. JK3eMmnnsp
NHOUBMOYANbHOW  MNpPOrpaMmbl, MOAMUCAHHBLIA  YMOMHOMOYEHHbIM  OpraHom cybbekTa
Poccunckon denepauumn, nepefaetcsa rpaxgaHuHy WK ero 3akOHHOMY MNpeacTaBUTENHO B
CpoKk He Gonee 4yem pgecsaTb paboymx OHENW CO OHA Nodaun 3asiBMEHUst rpaxgaHuHa o
npegocTaBneHnn coumarnbHoro obcnyxusaHus. BTopon ak3emnnsp uvHAMBUAYaNbHOW
nporpaMmmbl OCTaeTcs B yNOIHOMOYEHHOM opraHe cybbekta Poccunckon depepaumm.

5. B cnyyae wu3aMeHeHMs MecTa >XUTeNnbCTBa MosiydaTens couuanbHbIX Yycnyr
nHOnBMAyanbHas nporpamma, COCTaBIfieHHasa MO MPEeXHeMy MEeCTy XUTeNbCTBa, COXpaHseT
cBOoe [encTBMe B OObemMe nepeyvHsa couunarnbHbIX YCyr, YCTAHOBMEHHOro B CybObekTe
Poccunckon degepauum no HOBOMY MECTY XUTENbCTBA, A0 COCTaBMEHUA NHOVBUAYANbLHON
nporpaMmbl MO HOBOMY MECTY XWUTENbCTBa B CPOKM U B Nopsake, KOTOpble YCTaHOBMEHbI
HacTosILLEeN CTaTbeMn.

Cratbsa 17. ﬂ,OFOBOp O npefocTaBlieHNN counanbHbIX YCIyr
FTAPAHT:

CM. koMMeHTapum K ctaTtbe 17 HacTosawero degepanbHOro 3akoHa

1. CoumanbHble ycnyru npeaocTaBnfalTCA rPaXka4aHWHY Ha OCHOBaHUM [0rosBopa o
NpefocTaBreHnn coumanbHbIX YCNyr, 3akni4aemMoro Mexgy MoCTaBLMKOM CouMarnbHbIX
ycnyr v rpaxgaHuWHOM WNU ero 3akOHHbIM MpeacTaBuTENEeM, B TedeHue CyTOK C AaThl
npeacrasneHna NHAMBMAYarbHOW NPorpaMmMbl NOCTABLLUMKY COLManbHbIX YCIyr.

2. CylleCTBEHHbIMM YCMOBUAMM AOroBopa O NpefoCTaBNeHMU couuanbHbIX YCNyr
ABIIFAIOTCA MOMOXEHUA, onpefeneHHble NHOMBUAYarbHOW NMporpamMMon, a Takke CTOMMOCTb
coumanbHbIX YCNyr B cnyyae, ecnu oHW NpefoCcTaBnAnTCca 3a nnaTy UM 4YacTUYHyo nnary.

3. OTHOWeHNS, CBA3aHHbIE C UCMOSTHEHMEM OroBopa O NpeaoCTaBreHnn coumanbHbIX
yCrnyr, perynmpyrTcs B COOTBETCTBMU C 3akoHoAaTenbCcTBOM Poccuinckon denepaumn.

CraTtbsa 18. OTkas oT coumnanbHoOro obcnyxmBaHusi, CoumanbHOM yCryru
FTAPAHT:

CM. koMmeHTapum K ctaTtbe 18 HacTosawero degepanbHOro 3akoHa

1. [paxgaHMH UM ero 3akOHHbIN NpeacTaBuTeSNlb MMEET MpaBo OTKasaTbCs OT
coumanbHoro obcnyxmBaHus, coumanbHon ycnyrn. OTka3 odopMmnseTcs B NUCbMEHHOM
dopme 1 BHOCUTCSA B MHOUBMAOYASTbHYIO Nporpammy.

2. OTka3 nonyyatena couuanbHbIX YCAyr WM ero 3aKOHHOro npeacrtasuTens oT
coumanbHoro obcnyxmBaHus, coumnanbHoW ycnyrm ocsoboXxaaeT YNONMHOMOYEHHbIN opraH
cybbekta Poccurickon ®egepauun n NOCTaBLUMKOB COUManbHbIX YCNYr OT OTBETCTBEHHOCTU
3a npegocTaBneHne coumanbHOro obcnyxXmnBaHus, coumanbHON YCnyru.

3. MpaxgaHuHy unu nonydvaTtento coumanbHbIX YCryr MOXeT ObiTb OTKaszaHO, B TOM
4yucre BPEMEHHO, B NPeaoCTaBlieHnn coumarnbHbIX YCNyr B CTauMOHapHON hopme B CBS3M C
Hanuynem  MeguUMHCKMX  MNPOTUBOMOKA3aHWW, rnepevyeHb  KOTOPbIX  yTBepXaaeTcs
denepanbHbiM  OpraHOM  UCMOMHUTENBbHOW  BNAcTW, OCYLECTBASIOWNM  OYHKUUK MO
BolpaboTke W peanu3auuMm rocygapCTBEHHOW MOSIMTUKM M HOPMATUBHO-MPaBOBOMY
perynupoBaHunio B cdepe 34paBOOXpaHeHusi. Takon OTKa3 BO3MOXEH TOMbKO MpW Hannyuu
COOTBETCTBYHLLErrO 3aKMOYEHNSA YNOSTHOMOYEHHON MeAULMHCKOWN OpraHnu3auuu.


garantf1://71709296.16/
garantf1://57323271.164/
garantf1://70691482.1000/
garantf1://70982904.1000/

MaBa 6. ¢OprI counanbHoOro 06C.I1y)KVIBaHVI'iI, BUAbl coUunanbHbIX yCcnyr

CraTtbsa 19. ®opMmbl coumanbHOro obcnyxmeaHmns
FTAPAHT:

CM. koMmeHTapum Kk ctaTtbe 19 HacTosawero degepanbHOro 3akoHa
1. CoumarnbHble ycnyrm npefoCcTaBnsaloTCa UX nonydatenam B oopmMe counaribHOro
obcnyXuBaHusa Ha SOMY, UK B NoslycTauMoHapHon hopmMe, Unu B cTaunmoHapHon dopme.
FTAPAHT:

Cwm. lMpumepHbIN NOpSAOK NpeaoCTaBfeHUs coumarnbHbIX ycnyr B oopme couuanbHOro
obCcnyXnuBaHusa Ha AoOMY, YTBEPXAEHHbIN Npukazom MuHTpyaa Poccun oT 24 Hosi6ps 2014 r.
N 939H

CMm. TllpumepHbIn NOpPSAOK NpefoCTaBneHus coumasnbHbIX YCryr B MOAycTaunoHapHOM
dopmMe coumanbHOro obcnyXxmnBaHus, YTBEPXAEHHbIN npukazoMm MuHTpyaa Poccum ot 24
Hos6ps 2014 r. N 938H

Cwm. lNMpumepHbIM Nopsagok NpegocTaBneHus coumanbHbIX YCiyr B CTauMOHapHOM dopme
coumarnbHOro obcnyXxmnBaHus, yTBepXXaeHHbln npukasom MuHTpyga Poccum oT 24 Hoa6ps
2014 r. N 935H

2. CoumanbHble ycnyrm B nosiyctauMoHapHon dopme npedocTaBnsoTca  UX
nonyyaTtensm opraHmM3aumen coumanbHOro o6CnyXmBaHus B onpeneneHHoe BpemMsi CyTOK.

3. CoumanbHble ycnyrm B ctaunmoHapHoM dhopMe NpefoCTaBATCA UX nonydaTtensm
NPy NOCTOSAHHOM, BPEMEHHOM (Ha CPOK, onpeAeneHHbI NHOMBMAYANbHOW NPOrpaMmMon) unm
NATUOHEBHOM (B Hedento) KpyrnocyTOMHOM MpPOXUBAHUMM B OpraHu3auuuM coumnaribHoro
obcnyxusanus. MNMonyyatenn coumanbHbIX yCnyr B cTauMoHapHon dopme obecneunBatoTcs
XUNbIMU MOMELLIEHNAMM, a TakKe MOMeLeHUAMU ONs NpeaocTaBreHns BUOOB coumnanbHbIX
ycnyr, NpegycMOTPEHHbIX nyHkTamu 1 - 7 ctaten 20 HacToswero defeparnbHOro 3akoHa.

4. Tpu npegocTaBneHnMM coumanbHbIX YCAyr B nofnycTaumMoHapHou ¢opme unm B
cTauMoHapHon hopme OOMKHbI OblTb 06ecneyeHsb!:

1) BO3MOXHOCTb COMPOBOXAEHUS nosiydaTens coumnarnbHbIX YCAyr Npu nepeaBmkeHnm
NO TEeppuUTOpMM OpraHnsauumn coumanbHoro obCnyXMBaHWA, a Takke NpuM NONb30BaHUN
ycrnyramu, npegoctaBngemMbiMyU Takon opraHn3aumen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOro NepeaBmXeHns no TEPPUTOPUN OpraHM3aumm
counarnbHoro obcnyxmBaHus, BXoaa, Bbixo4a U nepemMeLLeHnsa BHYTpU Takon opraHusauumm (B
TOM Yncne ANnd nepenBuXeHnsa B Kpecrnax-konsckax), Ans oTablxa B CUASYEM MOMOXEHUN, a
Takke OOCTYMNHOe pa3MeLleHne obopyaoBaHUsa U HocuTenen nHpopmaumm;

3) AybnvpoBaHWe TEKCTOBbIX COOOLIEHWI FONOCOBbIMUA COOBLLEHMAMKN, OCHaLLeHue
opraHusaumm coumanbHoro obCcnyXMBaHUsa 3Hakamu, BbIMOSHEHHbIMU pPeNbedHO-TOHEYHbIM
Wwpudptom bpanng, o3HakoMneHne ¢ Nx NOMOLLbIO C HAAMUCAMU, 3HAaKaMN N NHON TEKCTOBOW
N rpadpuyeckon WMHGOPMaLMEN Ha TeppuTopuM TaKoOW opraHusaumm, a Takke [OrMycK
TndrocypaonepeBoaymKka, Jonyck cobak-npoBOLHMKOB;

4) oybnupoBaHne roriocoBon MHGOpPMauuM TEKCTOBOW MHGOpMaumnen, HagnmucsaMmm u
(nnn) cBeTOBBIMK CUrHanamm, MHPOPMMpPOBaHNE O NPeAOCTaBNAEMbIX COLMarnbHbIX YCnyrax ¢
MCNONb30BaHMEM PYCCKOro XXECTOBOro A3blka (Cypaonepesoaa), 4ONYCK CypaonepeBogumnka;

5) okasaHune UHbIX BUOAOB NOCTOPOHHEN MOMOLLN.

5. lpaxgaHe 3 udmucna nuuy, ocBobOXAAeMblX M3 MEeCT nuweHns csoboabl, 3a
KOTOpbIMW B COOTBETCTBUW C 3akoHopartensctBoM Poccuickon degepaumm ycTaHoBIEH
aAMWHUCTPATUBHbBIA HAA30p U KOTOPbIE YAaCTUYHO MW MOMHOCTBLI0 yTpaTUIIM CNOCOBHOCTDL K
camMoobCnyXnBaHuo, Npu OTCYTCTBUN MEOULMHCKUX NPOTMBOMOKA3aHUM U MO UX JINYHOMY
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3asBMEHNI0 MPUHMMAIOTCA Ha coumanbHoe obcCnyXmBaHuMe B CTaUMOHapHblE OpraHm3auum
coumanbHoOro obCcnyXmBaHWA CO cneuuarnbHbIM couMarnbHbIM 0DCNYyXMBaHMEM B MNOPSAKe,
yCTaHOBMEHHOM HOPMaTUBHbLIMM NPABOBbLIMU akTaMu cy6bekToB Poccumnckon depepaumm.

6. Bonpocbl npuema B cTauMOHapHble OpraHM3aummn coumanbHOro obCnyXMBaHUS U
BbIMUCKA W3 TakMX OpraHu3auuMi nuy, cTpagarowmx MCUXMYECKMMU pacCTponcTBamMu,
perynupyrotcs 3akoHogaTtensctsom Poccunckon ®egepauumn o nCUXMaTpruyeckon NOMOLLM.

CraTtbs 20. Buabl coumanbHbIX ycnyr
FAPAHT:

CM. kommeHTapum K ctaTtbe 20 HacToswero degepansHOro 3akoHa

Monyyatensam coumanbHbIX YCAyr € y4eTOM WX WHOUBMAOYanbHbIX NOTpebHOCTEN
NpeaoCcTaBnAlTCA criefyoLwme Buabl COUManbHbIX YCIyr:

1) coumanbHO-ObITOBbIE, HanpaBfeHHble Ha MoAAepXaHne XKu3HeaeaTenbHOCTU
nony4artenemn counarsbHbIX yCnyr B 6bITy;

2) couuanbHO-MeOuUMHCKME, HanpaBfeHHble Ha noagepXaHue W COoXpaHeHue
300poBbA  Monyvatenenh couuanbHbIX YCNyr MyTeM opraHu3auum yxoda, oOKasaHus
cogencTBuss B NPOBEAEHUUM  O3[00POBUTENbHBLIX  MEPONPUATUA,  CUCTEMATUYECKOro
HabnogeHnsa 3a nonyyatenamu coumanbHbIX YCryr Ans BbIABNEHUS OTKITOHEHUI B COCTOSIHUM
NX 300POBbS;

3) coumanbHo-ncuMxonornyeckme, npegycmaTpusarllMe OkasaHue MOoMOoWM B
KOpPPEKLUMN MCUXOSNOrMYECKOro COCTOSIHUS NonyvaTtenen coumanbHbiX YCNyr Ans agantaumm B
coumanbHon cpege, B TOM 4WUCre OKasaHuWe MNCUXONOrMYyeckon MOMOLN aHOHUMHO C
ncnonb3oBaHnem TeriedoHa JOBEPUS;

4) couuanbHo-Negarornyeckue, HanpabfeHHble Ha MPOMUNIaKTUKY OTKIOHEHUA B
NOBeOEHUN U pPasBUTUM NIMYHOCTU MonyyaTenen coumarbHbIX YCrnyr, opMupoBaHue y HUX
MO3UTUBHbBIX MHTEPECOB (B TOM 4ucne B cdepe ocyra), OpraHu3auunio Ux gocyra, okasaHue
MOMOLLIM CEMbE B BOCNUTaAHUN OeTen;

5) coumnanbHO-TPyAOBLIE, HaMpPaBIieHHbIE HA OKa3aHWe NMOMOLLM B TPYAOYCTPOUCTBE U
B peLlueHun apyrnx npobnem, CBA3aHHbIX C TPy40BOM agantaumen;

6) counanbHO-NpaBOBble, HanpaBfeHHble Ha OKa3aHWe MOMOLWM B MOSyYEeHUM
lOpUAMYECKMX YCNyr, B TOM 4ucne 6GecnnaTtHo, B 3awuTe npaB U 3aKOHHbIX MHTEPECcOoB
nony4artenen couynanbHbIX YCRyr;

7) ycnyrm B UensX [MOBbIWEHUA KOMMYHUKATMBHOIO MOTeHuuana nonyvarenen
coumanbHbIX  YCIyr, WMEKLWNUX OrpaHUYeHUs XU3HeOdeATeNbHOCTWM, B TOM u4ucne
JeTen-nHBanuaos;

8) cpoyHble coumanbHble yCnyru.

CtaTtbs 21. CpoyHble coumanbHbIe YyCnyru
FTAPAHT:

CM. koMMeHTapum K cTaTbe 21 HacTosawero degepanbHOro 3akoHa

1. CpoyHble coumnanbHble YCrnyrn BKIOYakT B cebs:

1) obecneveHme BecnnaTtHbIM rOpsYNM NUTAHUEM UK HAbopamu NPOOYKTOB;

2) obecneyeHne ogexaon, obyBbIO U APYrMMn npegmeTamMmm NepBon He06XoaNMOCTH;

3) cogenctane B NOMy4YEHUM BPEMEHHOIO XMUIOro NoOMeLLeHus;

4) cogencTBme B MOSyYEHUN HOPUANYECKON NOMOLLN B LeNsax 3awuTbl NpaB U 3aKOHHbIX
MHTEPECOB nosyyaTenemn coumanbHbIX YCIyr;

5) cogenctene B NOMy4YEHUMN IKCTPEHHOM MCUXONOMMYECKON NMOMOLLM C NPUBIIEYEHNEM
K 3TOn paboTe NCMXONoroB N CBALLEHHOCYXXUTENEN;

6) NHble CPOYHbIE coumanbHbIe YCYrn.

2. lpepoctaBneHne CPOYHbIX CouManbHbIX YCNYr B LEMsiX OKa3aHWs HEeOTIIOXHOW
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MOMOLLM OCYLLEeCTBNSIETCS B CPOKM, OOYCMOBMEHHbIE HYXOAaeMOCTblo nony4vaTtens
coumanbHbix ycrnyr, 6e3 cocTaBneHuss MHAMBMAYaNbHOW Mporpammbl U 6e3 3akntoyeHus
JoroBopa O nfpefocTaBneHun couumanbHbix ycnyr. OcHOBaHMEM [Anisi NpefocTaBrieHus
CPOYHBIX COoUManbHbIX YCNyr SIBMSETCS 3asBNeHue nonyyaTtens coumanbHbIX YCryr, a Takke
nony4YeHne oT MeaUUMHCKMX, obpasoBaTenbHbIX WM WHbIX OpraHu3auuii, He BXOASILUMX B
cMCTEMY couMmanbHOro ob6CnyxuBaHUs, WMHOPMaUMM O rpaxpaHax, HYXOalLWMXcs B
NPeaoCcTaBNEHUN CPOYHbIX coumarnbHbix yenyr. MoaTeepXaeHnem NpeaocTaBneHnst CPOYHbIX
coumanbHbIX YCnyr sBNsSeTCs akT O MNPefoCTaBfEHUM CPOYHbIX CcoumarnbHbIX —YCRyr,
coaepalumii cBedeHus1 0 nony4vaTene v NocTaBLMKe 3TUX YCryr, Buaax npeaocTaBeHHbIX
CPOYHbIX CcoUManbHbIX YCNyr, Cpokax, Aate M 06 ycnoBusSiX UX MpeaocTaBneHusi. AKT O
NpPeaoCcTaBNeHUN CPOYHbIX CoLMarnbHbIX YCIyr NMOATBEPXKAAETCS NOANUCHI0 UX NonydaTensi.

Cratba 22. CopenctBue B nNpedocTaBneHnn MeaULMHCKOM, MCUXOSTIOrMYEeCKoMN,
negarormnyeckon, HpPUONYECcKon, coumarbHOM MNOMOLLN, HE OTHOCSLENCa K
coumarsbHbIM ycryram (coynanbHOe COnpoBOXAEHME)

FAPAHT:

CM. KOMMeHTapum K cTaTbe 22 HacToswero degepanbHOro 3akoHa

1. lMpun HeobxognmmoctTn rpaxgaHam, B TOM 4uChe pPOAUTENSM, OMNEKyHam,
nonevynTensam, NHbIM 3aKOHHbIM NPeaCTaBUTENSAM HECOBEPLUEHHONETHUX AeTeN, OKa3blBaeTCH
cogencteMe B NpefoCTaBfeHUM  MeAWMUMHCKOW,  MNCUXOSIOrMYeckon, negarormyeckomu,
tOpUONYECKON, CoUManbHON NMOMOLLM, HE OTHOCALLENCS K coumanbHbIM ycnyram (coumanbHoe
COnpoBOXAeHue).

2. CoumanbHoOe COMNpPOBOXAEHME OCYLLECTBSAETCA NyTeEM MPUBIEYEHNA OpraHM3aLmin,
NpeaocTaBnfAlWNX TaKyld MOMOLb, Ha OCHOBE MEXBEAOMCTBEHHOrO B3aMMOAEWCTBUS B
COOTBETCTBUM CO cTaTben 28 Hactoswero ®PenepanbHoro 3akoHa. Meponpuatna no
counarnbHOMY COMPOBOXOEHMIO OTPAXKaKTCA B MHOMBUAYANTbHON NporpaMme.

MaBa7. OpraHusauMﬂ npenocTtaBl/ieHUA counaribHbIX ycnyr

CraTtbsa 23. OpraHmsauumn coumnanbHOro oocnyxnsaHus
FTAPAHT:

CM. koMMeHTapum K cTaTbe 23 HacToswero degepanbHOro 3akoHa

1.  OpraHusaumamu  coumanbHOro  OBCnyXXMBaHUS  SBASKOTCA  OpraHu3aumm,
OCYLLeCTBNALWME coumanbHoe obCnyXMBaHWME Ha AOMY, NOMyCcTaumoHapHOe coumanbHoe
obcnyxusaHue, ctaumoHapHoe coumnanbHoe o0bCnyxmBaHue.

2. OpraHusauum coumanbHoro obenyxmeaHus B cybbektax Poccuinckon depepauunm
CO3Jal0TCA U OEUCTBYIOT C Y4ETOM METOLMYECKMX pekoMeHAaun no pacyeTty notpebHocTen
cybvektoB Poccuiickon depepaumm B pasBuMTMM  CETM OpraHuMsaumi  coumanbHOro
o0cnyXuBaHua M B COOTBETCTBMWU C MNpaBuiiamy OpraHuMsauumn OesTenbHOCTM OopraHm3aumin
coumanbHOro o6cny>XmMBaHUa, NX CTPYKTYPHbIX NogpasneneHunin.

3. B rocygapCTBEHHbIX OpraHM3aumsax coumanbHOro obcnyxmBaHua Co3garTcs
none4YymnTenbCcKMe COBEThI.

4. CTpykTypa, nopsgok ¢OpPMUPOBaAHUS, CPOK  MOSIHOMOYMK, KOMMETEHLUUS
MoMeyYnmTenbCKOro coBeTa W MOPSAOK MNPUHATUS MM peLleHUM onpenensatTcss ycTaBOM
opraHum3aumm coumanbHOro OOCNyXMBaHMS B COOTBETCTBMM C  3aKOHOL4ATENbCTBOM
Poccuinckon degepaunm Ha OCHOBaHUN MPUMEPHOrO MOSNOXEHNS O MOMNEYUTENIbCKOM COBETE
opraHu3aumm coumanbHOro 06CnyXnBaHus.

MHdbopmaLms 06 nsmMeHeHusix:
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@edeparbHbiM 3akoHoM om 21 urons 2014 2. N 256-@3 Hacmoswutu PedeparibHbil 3aKOH
dornoniHeH cmambeld 23.1, ecmynarowed e cusny ¢ 1 sHeaps 2015 a.
Cratbsa 23.1. HesaBncumas oOueHKa KayecTBa OKas3aHWA YCNyr opraHusauusamm
counarnbHoro obcnyxmBaHus
FTAPAHT:

CM. KoMMeHTapum Kk ctaTbe 23.1 HacTosdwero defeparnbHOro 3akoHa

CornacHo noctaHoeneHuto [lNpasutensctea PO ot 14 Hoabpsa 2014 r. N 1202 MuHTpyAa
Poccuu ocyliectBnseT KoopAnHaLUMO AeaTenbHOCTU Mo NPoBeAeHUI0 HE3aBMCUMOW OLEHKU
KayecTBa OKasaHusa ycnyr opraHusaumsiMmmn B cpepe coumanbHOoro obcnyxmeaHmsa n oduiee
meToanveckoe obecneyeHne NpoBeaeHUst YKazaHHOW OLIEHKM

1. HesaBucumMas oueHKa KayecTBa OKasaHUs YCryr opraHusauusmMu couunarnbHOro
obcnyxmBaHNA sBNseTcsa ogHON U3 opm OBLLECTBEHHOIO KOHTPOMSA M NMPOBOAMTCS B LEnsax
npeaocTaBneHns nonydarensam coumanbHblX YCnyr MHpopMauumn o KayecTBe OKasaHusa ycnyr
opraHmsaumsaMmn coumanbHOro obCrnyXXMBaHUA, a Takke B LIENsX MOBbIWEHUA KavyecTBa WX
OEeATEeNbHOCTMW.

2. HesaBucumasi oOueHKa KavecTBa OKa3aHUsS YCryr opraHuvsaumamu coumanbHOro
obcnyxmBaHNA npegycMaTpMBaeT OLEHKY YCMOBUMW OKasaHus YCryr no Takum obLwum
KPUTEPUSAM, KakK OTKPbITOCTb M OOCTYNHOCTb MHGOpMauum o6 opraHusaumm coumanbHOro
o6cnyXmMBaHNA; KOMPOPTHOCTb YCNOBUI NPeaoCTaBNeHNs coumanbHbIX YCNyr U JOCTYNHOCTb
nx nonyYeHns; Bpemsi OXMAAHUS npeaocTaBneHns coumarnbHou ycnyru;
nobpoxenaTenbHOCTb, BEXINBOCTb, KOMMNETEHTHOCTb  pPabOTHUKOB  OpraHu3auun
counarnbHoOro obcnyXmBaHus; yaoBneTBOPEHHOCTb KAYECTBOM OKa3aHUSA YCNyr.

3. HesaBucmmasa oueHka kadecTBa OKa3aHWsA YCNyr opraHusaumsaMn coumanbHOro
obCcnyXMBaHNA NPOBOAUTCA B COOTBETCTBUW C MOMOXEHUSIMM HacToswen ctatbun. [lpu
NpoBeEeHUN HE3AaBMCUMOW OLIEHKM KayecTBa OKa3aHWs yCryr opraHu3aumsmMu coumarnbHOro
obcnyxusaHusa ncnonbdyetca obwenoctynHas nHgopmaums o6 opraHMsayusax coumnasibHoro
obcnyxmBaHud, pasMmeLLaemas Takke B oopMe OTKPbITbIX JaHHbIX.

4. HesaBucumasa oueHKa KadecTBa OKa3aHuUs ycnyr opraHusauusiMyM coumasibHoro
obCnyXMBaHNA NPOBOAUTCA B OTHOLIEHMM OpraHu3auum coumnanbHOro obcnyxunBaHus,
HaxoasLwmxcs B BegeHun doefeparnbHbIX OpraHoB MCMOSTHUTENBHOM BiacTu, U OpraHnsauun
coumanbHoro obcnyxumBaHust cybbektoB Poccuinckon ®depepaumn, Opyrnx opraHusauumn
counarnbHoro obcnyxmBaHus, B yCTaBHOM Kanutasne KoTopbix gona Poccuinckon degepauum,
cybvekta Poccunckon depepaumm mnu MyHUUMNANbHOro obpa3oBaHWs B COBOKYMHOCTU
NpeBbllaeT MATbAECAT MNPOLEHTOB, a Takke B OTHOLEHUM WHbIX HErocygapCTBEHHbIX
opraHmMsaumin  coumanbHOro o6CnyXuBaHusl, KOTOpPble OKasblBalOT rOCyapCTBEHHbIE,
MyHULMNAnNbHbIE counarnbHble YCIyru.

5. B uensax cosgaHuna ycrioBuin Anis opraHu3auuy nposefeHns He3aBUCUMOW OLIEHKM
KayecTBa OKa3aHus ycnyr opraHn3aumammn coumarnbHOro obCcnyXnBaHus:

1) YNONMHOMOYEHHbIN beaepanbHbIi OpraH WCMOMHUTENbHOM BMAAcTM C y4vacTuem
06LLeCTBEHHbIX OpraHn3aunin, obLecTBeHHbIX 06beanHeHnn noTpebutenen (Mx accoumaLmm,
COl30B) (Oanee - obwecTBEHHble opraHu3aumm) dopmMupyeT OOLLEeCTBEHHbIA COBET MO
NPOBEOEHUI0 HE3aBUCMMOW OLIEHKN KayecTBa OKa3aHWsA YCnyr opraHvsaumsiMv coumarnbHOro
06Cny>XMBaHNA N yTBEPXKAAET MOMOXEHNE O HEM;

2) ynosIHOMOYeHHble opraHbl cybbekToB Poccuinckon degepaumm € ydactuem
0o6LEeCTBEHHbIX OpraHusaunn ¢opMMpyoT OOLECTBEHHbIE COBETbl MO  MNPOBEAEHMIO
He3aBUCMMOW  OLEHKM KavyecTBa OKa3aHus  ycnyr opraHvsauuMsMy  coumarnbHOro
obCcnyXMBaHUA, pacnonoXeHHbIMK Ha Tepputopuax cybbektoB Poccuiickon ®epepauuun, u
YTBEPXAAIOT MOMOXEHUE O HUX;

3) opraHbl MECTHOro CaMOynpaBfieHuUst C y4vyacTMeM OOLLEeCTBEHHbIX OpraHu3auunn
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BrnpaBe dopmMupoBaTb OOLECTBEHHbIE COBETbl MO MPOBEAEHUIO HE3aBUCMMOW OLIEHKM
KayecTBa OKasaHWs YyCnyr opraHusauusiMu COuManbHOro OBCNYXMBaHWUA, PaCrnoONOXeHHbIMN
Ha TeppUTOPUAX MyHULMNANbHbIX 0O6pas3oBaHUin, 1 yTBEPXKOAaTb NOMOXEHNE O HUX.

6. [NokasaTenu, xapakrepuayowme obLmMe KpUTEPUN OLEHKN KavyecTBa OKa3aHUs ycryr
opraHmMsaumsaMn, yKasaHHbIMM B  4Yactu 4  HacToswen CcTaTbW, YyCTaHaBNMBalOTCHA
YMNOMHOMOYEHHbLIM (hbeaepanbHbIM OpraHoOM WMCMOMHUTENbHOW BRacTu C NpeaBapuUTernbHbIM
obcyxaeHnem Ha o6LeCcTBEHHOM COBETE.

7. Mo pelweHno yrnoNMHOMOYEHHOro (hefeparibHOro opraHa MCNOMHUTENBHOW BriacTu,
YNOMHOMOYEHHbIX OpraHoB cybbekTtoB Poccuiickon depepaumm uMnm OpraHoB MECTHOro
camoynpasneHnss PYHKUUN OBLLECTBEHHbLIX COBETOB MO NPOBEAEHUIO HE3aBUCMMOW OLIEHKM
KayecTBa OKa3aHWsA yCnyr oOpraHu3auusamu coumanbHoro obcnyxusaHma MoryTt ObiTb
BO3MOXeHbl Ha CyLEecTBYOLME NpU 3TUX opraHax obLiecTBeHHble coBeTbl. B Takux cnyyasix
obLlecTBEHHbIE COBETbl MO MPOBEAEHUIO HE3aBMCUMOM OLIEHKM KayecTBa OKasaHus ycnyr
opraHmsaumsaMmn coumarnbHOro o6Cny>xMBaHnsA He Cco3aaloTCs.

8. OBLeCcTBEHHbIM COBET MO NPOBEAEHNIO HE3AaBUCMMOW OLIEHKN KayecTBa OKa3aHus
yCnyr opraHusaumMsMn coumanbHoro obcnyxmBaHusa copmMmupyeTcs Takmm obpasom, 4Tobbl
Oblla  UCKMKYEeHa BO3MOXHOCTb  BO3HMKHOBEHMS  KOHGnuKkTa UHTepecoB. CocrtaB
obLlecTBEHHOro coBeTa opMUpyeTCcs U3  4ucna npegcrasuTenen  obLeCTBEHHbIX
opraHmsaumn. Yucno uneHoB OOLECTBEHHOro coBeTa He MOXeT ObiTb MeHee 4eM nATb
yenoBeKk. YneHbl OOLLECTBEHHOro coOBeTa OCYLWECTBNAOT CBOW AEATEeNbHOCTb Ha
obuwecTBeHHbIX Hayanax. WHdopmaumss 0 [esTenbHOCTM  OOLWEeCTBEHHOro coBeTa
pasmeLLlaeTca OpraHoM rocyaapCTBEHHOW BRacTu, OPraHoM MECTHOro camoynpasfeHus, npu
KOTOpPbIX OH CO3[aH, Ha CBOeEM oduLManbHOM canTe B ceTn "MIHTepHeT".

9. HesaBucumasa oueHKa KayecTBa OKa3aHUsA YCNyr oOpraHusauusmu coumanbHOro
obcnyxmBaHus, opraHmsyemas obLecTBEHHbIMM COBETaMM MO €e NPOBEAEHMI0, NMPOBOAMUTCS
He Yallle YeM OAWH pa3 B rof U He pexe Yem OOuH pas B Tpu roga.

10. O6LecTBEHHbIE COBETblI MO NMPOBEOEHUIO HE3ABUCMMOW OLIEHKM OKa3aHus ycnyr
opraHmsaumaMmn coumanbHOro 06CnyKMBaHNUS:

1) onpegensawT NepedHn opraHu3auui coumanbHOro oBCNyXMBaHWUA, B OTHOLLEHWM
KOTOPbIX NPOBOANTCS HE3ABUCMMAsA OLIEHKA;

2) opmupyloT npegnoxeHns AOns pa3paboTkM TEeXHWYeckoro 3agaHus Aans
opraHm3aumm, Kotopasa ocywecTBnsaeT coop, 06obLieHne n aHann3 MHoOpPMaUnn O KayecTse
oKasaHus ycnyr opraHMsauusiMM coumnanbHOro oOlcnyxusaHus (ganee - onepaTop),
NPMHMMAIOT y4acTue B pacCMOTPEHUM MPOEKTOB OOKYyMEHTauMM O 3akyrnkax paboT, ycnyr, a
Takke MPOEKTOB rOCYQapCTBEHHOrO,  MYHMLMNANbHOIO  KOHTPAKTOB,  3aKrto4aeMblX
YNOMHOMOYEHHbIM doeaeparibHbiIM OpraHOM WCMNOMHUTENBHOW Bractu, YNOAHOMOYEHHbIMU
opraHamu cybbekToB Poccuickon degepauumn nnu opraHamm MECTHOrO camoynpasreHus c
onepaTopowm;

3) ycTaHaBnuBawT Npu HeOOXOOUMOCTU KPUTEPUN OLEHKM KavyecTBa oKasaHus ycnyr
opraHMsaumaMmn coumanbHOro o6cnyXmBaHna (4ONONTHUTENBbHO K YCTAHOBMEHHBIM HACTOSLLEN
cTaTtben ObLNM KpUTEPUSM);

4) OoCyLecTBNAIT HE3aBUCMMYKO OLEHKY KayecTBa OKa3aHWs yCnyr opraHv3auusiMu
coumanbHoro obcnyxmBaHMsa ¢ y4eToM MHOpMaLuKn, NpeacTaBneHHOW onepaTopoMm;

5) npeacTaBnslOT COOTBETCTBEHHO B  YMNOMHOMOYEHHbLIN dheaeparnibHbIi - opraH
MCMNONMHUTENBHON BRacTW, YMNOMHOMOYEHHblE opraHbl cybbekToB Poccuickon ®depepaumn,
opraHbl MECTHOr0 caMoynpaBfeHuUsi pe3ynbTaTbl HE3aBMCUMOWN OLIEHKM KayecTBa OKa3aHus
yCnyr opraHusauusmn coumarnbHOro obcnyxmBaHus, a Takke npeanoxeHus ob ynydweHum
KayecTBa UX OEATENbHOCTN.

11. 3aknoyeHne rocyaapCTBEHHbIX, MYHULMMNANbHbIX KOHTPAKTOB Ha BbIMOSTHEHME
paboT, okasaHue ycnyr no cbopy, 0606LLEHNIO 1 aHanNn3y MHOPMaLUKN O Ka4eCTBE OKa3aHUsA


garantf1://70746658.1000/
garantf1://71607502.1/
garantf1://71607502.2/

yCnyr opraHvsaumsiMm coumanbHOro obCrnyXuBaHWUs OCYLLECTBSIETCA B COOTBETCTBUWN C
3akoHogatensctBoM Poccuiickon ®defepaumm O KOHTPaAKTHOW cucTemMe B cdoepe 3aKymnok
ToBapoB, paboT, ycnyr ana obecnevyeHus rocyaapCTBEHHbIX W MYHULMMAMNbHbBIX HYXA.
YNONMHOMOYEHHbIN beaeparbHbI OpraH UCMNOSTHUTENBHOW BAACTU, YNOMHOMOYEHHbIE OpraHbl
rocygapctBeHHoM Bnactm cybobektoB Poccuinckon ®Pepepauumn, opraHbl  MECTHOrO
camoynpasneHuss Mo pesynbTataM 3akMiovYeHUs rocyaapCTBEHHbIX, MYHULMNANbHbIX
KOHTpPaKTOB ochopMnsaoT peweHne o6 onpegeneHun onepaTtopa, OTBETCTBEHHOro 3a
npoBeJeHNe He3aBUCMMOW OLIEHKU KayecTBa OKa3aHWs ycryr opraHu3aumsmMu coumarnbHOro
obcnyxmMBaHUA, a Takke NpyM HeobBXxoaAMMOCTM NPeaoCTaBnAT onepaTopy 0O enoCTYNHYHO
MHGOPMALINIO O OEATESNIbHOCTUM AaHHbIX OopraHusauun, opMmpyemMyro B COOTBETCTBUU C
rocy4apcTBeHHOM U BEAOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTbLIO (B Criyvyae, ecnu oHa He
pasmeLlleHa Ha omumnanbHOM canTe opraHmsauun).

12. TlocTynuBliasg COOTBETCTBEHHO B YMOMHOMOYEHHbIN deaepanbHblii - opraH
MCMNONHUTENBHON BracTh, YMNONHOMOYEHHblE opraHbl cybbekToB Poccuickon depepaunn,
OpraHbl MEeCTHOro camoynpasfeHus WHgopMauMa O pesynbTaTtax He3aBUCUMOW OLIEHKM
KayecTBa OKa3aHUA YCNyr oOpraHusauusMu coumanbHOro obBChyXUBaHUSA  NOONEXUT
06s3aTeNbHOMY PacCMOTPEHUIO yKa3aHHbIMWM OpraHamMn B MECSYHbIA CPOK U Yy4UTbiBaeTCA
MMKU NpU BbipaboTKe Mep MO COBEPLLUEHCTBOBAHWMIO AEATENbHOCTU OpraHM3aumi coumanbHoro
o6cnyXmBaHmS.

13. NHopmauus o pesyrnbTaTax He3aBMCMMOM OLIEHKW KayecTBa OKasaHua ycnyr
opraHm3aumsaMmn coumanbHOro o6CnyXMBaHNA pasMmeLLaeTcst COOTBETCTBEHHO:

1) ynonHOMOYEHHbIM heaepanbHbIM  OPraHOM  MCMOSTHATENBHOW  BNacTM  Ha
oouumansHOM canTe Afs pasMeLleHns NHopMaunmn O rocyaapCTBEHHbIX U MyHUUMNAbHbIX
yuypexaeHusx B cetn "HTepHeT",

2) ynoOrnHOMOYEHHbIMU opraHammn cybbekToB Poccuickon degepaumm U opraHamu
MECTHOro camoyrnpasfieHUs Ha CBOMX odmumanbHbiX canTax u oduumanbHOM cauTe Ans
pasMeLleHnss MHpopMaUMn O roCyAapCTBEHHbIX U MyHUUMMOANbHbBIX YYpPEXOEeHUsIX B CeTu
"UHTepHeT".

14. CoctaB uHopmMaumm o pesynbTaTax He3aBUCUMMOM OLIEHKM KayecTBa OKa3aHus
YyCnyr opraHmsaumaMmmn coumanbHOro OOBCNYXMBAHWA W MNOPSAOK ee  pas3MeLLleHus Ha
oouumanbHOM canTe Ans pasMeLlleHns MHopMaunmn O rocyaapCTBEHHbIX U MyHUUMNAbHbIX
yuypexaeHusix B cetu "UHTepHeT" onpenenstoTcs YNoNHOMOYeHHbIM [lpaBuTensCTBOM
Poccunckon ®epepaunmn denepanbHbiM OpraHoM UCMOMHUTENBLHON BRacTu.

15. YNONMHOMOYEHHBbIN deneparnbHbIn opraH NCMNONHUTEITbHON BNnacTtu,
YNONMHOMOYEHHblEe  opraHbl cybbektoB Poccuickon degepauuun, opraHbl  MECTHOro
camoynpaBfeHnss U opraHusaumm coumnanbHOro obcnyxmBaHus obecnedmBaloT Ha CBOWX
oomumnanbHbIX cantax B ceTn "UHTepHeT" TEXHUYECKY0 BO3MOXHOCTb BblpaXXeHUs MHEHUN
nonyyaTensMun ycryr u UHbIMU rpaXgaHamm o Ka4ecTBe oKasaHUs 3TUX YCIyr.

16. KoHTponb 3a cobniwogeHnem npouedyp MpoOBeAEHUA He3aBUCUMOMW  OLEHKM
KayecTBa OKa3aHWsA YCryr opraHu3auusmMu coumanbHOro obCrnyXmBaHWSA OCYLLECTBNSAETCHA B
COOTBETCTBUM C 3aKoHoAdaTenbcTBoM Poccuiickon degepaumn.

CraTtbs 24. IHhbopMaLUMOHHbIE CUCTEMBI B chepe coLmanbHOro obcnyxnsaHus
FTAPAHT:

CM. KOMMeHTapum Kk ctaTbe 24 HacTosLwero denepanbHOro 3akoHa
1. VIHbopmMauMOHHbIMK cucTemMamMn B cdoepe coumanbHOro obenyxmnBaHusa (oanee -
MHPOPMALIMOHHbBIE  CUCTEMbI)  OcywecTBnsawTca  cbop, XxpaHeHune, obpaboTka w
npeaocTaBneHne UHGOpPMauunm O MNOCTaBLUMKaX couuanbHbIX YCnyr (peecTp NOoCTaBLUMKOB
coumarbHbIX YCNyr) U 0 nosiydatensax couuanbHbIX YCyr (permcTp nosydarenen counanbHbIX
YCrnyr) Ha OCHOBaHUM AaHHbIX, NPEeACTaBNSEMbIX NOCTABLLMKaMMN COUManbHbIX YCyr.
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2. Onepatopamu MHMOPMALMOHHBLIX CUCTEM SBMNSAKTCA YNOSTHOMOYEHHbIA OpraH
cybbekta Poccuiickon degepaumm 1 opraHnsaumm, ¢ KOTOPbIMU YKasaHHbIA OpraH 3akmnoyumn
A0roBopbl 06 akcnnyaTaumm MHPOPMaLMOHHBIX CUCTEM.

3. VHdopmauma, cogepxawiasca B MHEAOPMAUMOHHBLIX CUCTEMAax, UCMONb3yeTcsl B
LUensax MOHUTOPUHra CcouManbHOro obBCNyXUBaHWS, OCYLLECTBNEHNA TOCy4apCTBEHHOMO
KOHTpons (Hagsopa) B cdepe coumanbHOro obecnyxmBaHMA B COOTBETCTBUWU CO cTaTben 33
HacToswero defepanbHOro 3aKoHa M B UHbIX Lensax, onpeferieHHbIX 3akoHOoA4aTeNbCTBOM
Poccunckon ®epepaumn.

CraTtbs 25. PeecTp NocTaBLMKOB coUmarnbHbIX YCIyr
FTAPAHT:

CM. KOMMeHTapuu K ctaTbe 25 HacToswero denepanbHOro 3akoHa

1. PeecTp noctaBLMKOB coumanbHbIX ycnyr doopmupyetcs B cybbekte Poccuimnckon
depepaunm.

2. Bknwo4veHne opraHusauui coumanbHoro obcnyxvmBaHMsl B PEECTP MNOCTaBLLMKOB
coumarnbHbIX YCRyr ocyLecTBnaeTcs Ha 406pOBOSIbHON OCHOBE.

3. PeecTp nocTaBLUMKOB CouManbHbIX YCNYr COAEPXUT CNeayoLyo MHGOOoPMaLuIo:

1) perncTpaunoHHbIN HOMEpP YY4ETHOWN 3anucy;

2) NonHoe 1 (ecnm NMeeTCcH) CoKpalleHHOe HauMEeHOBaHME MOCTaBLUMKA CoLManbHbIX
ycnyr,

3) pata rocyaapCTBEHHOM perucTpauum Hpuandeckoro nuua, WHANMBUAOYarbHOro
npeanpuHUMaTens, ABnsLWMXCS NOCTaBLMKaMN CoUMarnbHbIX YCIyr;

4) opraHM3auMoOHHO-NpaBoBas (opma MoCTaBLUMKA couuanbHbIX ycnyr (ans
IOPUONYECKMX NNLL);

5) apgpec (MecTo HaxOXOeHus, MeCTO NpPeaoCTaBfieHUs coumanbHbIX — YCryr),
KOHTaKTHbIN TeneoH, agpec aNeKTPOHHOW NOYThI MOCTaBLUMKA coumanbHbIX YCIyr;

6) bamnnusa, nms, 0T4ECTBO PYKOBOAUTENSA NOCTaBLLMKA COLUManbHbIX YCNYT;

7) vHdopMauusa O NULUEH3UAX, UMEIOLWNXCA Y NOoCTaBLuKa couuanbHbIX ycnyr (npu
HeobxoanumocTn);

8) ceeaeHna 0 hopmax coumanbHOro obcnyxXnBaHus;

9) nepevyeHb npegoCcTaBnsAEMbIX coumanbHbIX YCnyr no dopmam coumansHOro
o0CcnyXnBaHusa U Buaam coumarnbHbIX YCIyr;

10) Tapudbl Ha npegocTaBrisieMble couuanbHble ycnyru no opmam coumansbHOro
obcnyXuBaHusa U Buaam coumarnbHbIX YCIyr;

11) wHpopmauma o6 obwem KonudecTtBe MeCT, npeaHasHadYeHHbIX AN
NpeaocTaBneHns coumanbHbIX YCyr, O HanMyumM cBobOOHbLIX MECT, B TOM 4ucre no popmam
coumanbHoro ob6cny>KMBaHNS;

12) nHgopmauus o6 ycrnoBusix NpegoCcTaBneHns counanbHbIX YCyT;

13) nHdopmauus o pesynbTaTax NPOBEAEHHbIX MPOBEPOK;

14) nHdopmaums o6 onbiTe paboTbl MNOCTaBLUMKA couManbHbIX YCRyr 3a nocrnegHue
NATb NeT;

15) nHasa nHgopmauus, onpeaeneHHas lNpasutenscteom Poccuiickon Peaepauum.

4. PeecTp noCTaBLUMKOB coumanbHbix ycnyr B cybbekte Poccuiickon depepaumm
pasmMelwaeTca Ha oduuManbHOM canTe YMNONMHOMOYEHHOro opraHa cybbekta Poccuiickon
®epepauum B cetn "MHTepHeT" B cooTBeTCTBUMM C TpeboBaHMsSIMW 3akoHOAATeslbCcTBa
Poccuinckon ®enepaumn.

5. MNocTaBLwMK coumanbHbIX YCNYr C MOMEHTa €ro BKIMIOYEHNA B peecTp NOCTaBLUMKOB
coumarnbHbIX YyCnyr HeCeT OTBETCTBEHHOCTb 3a LJOCTOBEPHOCTL M aKTyanbHOCTb MHGOpMaLu,
cogepxallencsi B 3ToM peecTpe.



CraTtbs 26. Pernctp nonyyatenen coumasnbHbIX YCIyr
FAPAHT:

CM. KOMMeHTapuu Kk ctaTbe 26 HacTosLwero ®egeparnbHOro 3akoHa
1. Peructp nonyyaTenen coumanbHbIX ycnyr oopmmpyeTcs B cy6bekte Poccuiickon
denepaumm Ha OCHOBaHUW aHHbIX, NPeaoCTaBNAeMbIX NOCTaBLUMKAMK COLMaribHbIX YCAYr.
FTAPAHT:

CMm. PekomeHgaumm no oOpMMPOBAHUIO U BEAEHUIO perucTpa nosiydatenen coumnarnbHbIX
ycnyr, yTeepxaeHHole npukasom Muntpyga Poccun ot 25 niona 2014 r. N 485

2. Peructp nony4atenen coumarnbHbIX YCIyr COOAEPXUT CreayroLyo MHpopMaumio o
nony4artene couunanbHbIX YCRyr:

1) perncTpaunoHHbIN HOMEP YY4EeTHOW 3anucy;

2) hammnus, umsi, 0OTYECTBO;

3) naTa poxaeHus;

4) non;

5) agpec (MecTo XUTenbCcTBa), KOHTAKTHbIN TENeqOH;

6) CTpaxoBoW HOMEpP NHOMBUAYAITbHOIO NNLEBOrO CYETa;

7) cepud, HOMep nacnopTa WU [OaHHble MHOro [OOKYMEHTa, YAOCTOBEepsioLero
NNYHOCTb, AaTa BblAayn 3TUX JOKYMEHTOB Y HAaMMEHOBaHWE BblAaBLUErO UX OpraHa;

8) nata obpalueHna c npocbbon o NpefoCcTaBNeHUM counanbHbIX YCYT;

9) nata oopMIIEHNS U HOMEP UHANBUAYANBHOW NporpamMmebl;

10) HaMMeHoBaHWe NoCTaBLUMKa UM HAMEHOBAaHUS MOCTAaBLUMKOB COLManbHbIX YCIyr,
peanuaylLnx MHAMBUAYaNbHY NporpaMmmy;

11) nepevyeHb coumanbHbIX YCryr, NPefoCTaBNEHHbIX W NpefoCcTaBnsieMbIX
nonyyaTeno coumanbHbIX YCryr B COOTBETCTBMW C  3aKMOYEHHbIM  [OOroBOPOM O
NpeaocTaBneHnn coumanbHbIX YCyr ¢ ykasdaHMeM TapugoB, CTOMMOCTU CoumanbHbIX YCIyr
Ans nonydatens coumanbHbIX YCyr, UCTOYHUMKOB (OUHAHCMPOBAHWUA, MEPUOLUYHOCTU W
pe3ynbTaToB UX NPeaoCTaBNeHus;

12) nHas nugpopmaums, onpegeneHHas MNMpasutensctBom Poccuinckon ®epepauunu.

Cratbsa 27. Tpe6OBaHI/IFI K NMopAa4Ky npenoctaslieHNUA counarnbHbIX yCIyr
FAPAHT:

CM. KOMMeHTapun k ctaTbe 27 HacToswero deagepanbHOro 3akoHa

1. lNopsgok npepocTaBneHus couuanbHbIX ycnyr obsisateneH Ans UCNOSHEHUs
NOCTaBLUMKaMM CoumanbHbIX YCNYT.

2. [lopsigok npefocTaBfeHns coumanbHbIX YCnyr ycTaHaBnuBaeTcss Mo opmam
coumarnbHOro obcnyxmBaHusi, Bugam coumanbHbIX YCIyr U BKNOYaeT B cebs:

1) HaMeHoBaHWe coumansbHON YCnyru;

2) cTaHgapT coumanbHOW YCNnyru;

3) npaBuna npegocTaBneHus couunanbHoOM ycnyrm BecnnatHo nNubo 3a nnaty unm
YaCTMYHYIO NNaTy;

4) TpeboBaHUA K [OeATeNbHOCTM MOCTaBLMKa couuanbHOM ycnyru B cdepe
coumarnbHOro obcnyxnBaHus;

5) nepeyeHb JOKYMEHTOB, HEOBXOAUMBIX A5l NPeLOoCTaBNeHUsT coumarnbHON YCnyru, ¢
yKasaHMeM [JOKYMEHTOB W WHGOpMaLMM, KOTOpble [OOfKeH npeacTaBuTb MonyyaTtenb
coumanbHOM YyCnyrm, W [JOKYMEHTOB, KOTOpble nognexaTr npeacTaBneHut0 B pamMKax
MEXBELOMCTBEHHOIO  MHMOPMAUMOHHOIO  B3aUMOOENCTBUS nnm npeacTaBnalTCA
nonyyaTtenem coumnasnibHoM ycryri no cObCTBEHHON MHULMATUBE;

6) MHblE NONOXEHUs B 3aBUCUMMOCTU OT POPMbl COLMAnNbHOro obCnyXnBaHusi, BUOOB
counarnbHbIX YCyr.
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3. CtangapT coumarnbHOM ycnyru BkroyaeT B cebs:

1) onucaHwne coumarnbHOW ycnyru, B TOM Yncrie ee oobewm;

2) CpoKku NpegocTaBneHns counanbHON yenyru;

3) nogyLweBon HopMaTUB (PMHaHCMPOBAHUSA CoLMarbHOW yCnyru;

4) nokasaTenun ka4ecTBa 1 OLLEeHKY pe3ynbTaToB NpeaoCcTaBneHns coumnanbHOM yCnyriu;

5) ycnosusa npefocTasneHns counanbHON yCryru, B TOM YUCHEe YCrOBUSA JOCTYNHOCTU
npefocTaBreHnss coumanbHOM yCryrn Ars MHBanuaoB U APYrux Nyl ¢ y4eTOM OrpaHuyeHum
NX XKU3HEeOeATENbHOCTH;

6) MHble HeobxoauMble AN NpegocTaBNeHns coumanbHOW YCNYr NONTOXKEHNS.

Cratbsa 28. MexBeaoOMCTBEHHOE B3aMMOAENCTBME MNPU OpraHM3auMmM CcoumanbHOro
obcnyxusaHus B cybbekte Poccuinckon degepaumm
FTAPAHT:

CM. koMMeHTapum K cTaTbe 28 HacToswero degepanbHOro 3akoHa

1.  MexBeOOMCTBEHHOE  B3auUMOLEWCTBME NPU  OpraHmMsaumMm  coumarnbHOro
obcnyxusaHua B cybbekte Poccuickon degepaumm U coumanbHOro  CONpPOBOXAEHMUS
OCYLLECTBMNSAETCA Ha OCHOBE perfameHTa MeXBEeOOMCTBEHHOIO  B3aMMOAENCTBUS,
onpegensawwero cogepxaHve W MNOpsaoK OeWUCTBUA OpraHoB rocydapCTBEHHOM BRnacTtu
cybbekta Poccunckon depepaumm B CBA3M C  peanu3aumen MnosIHoOMouui cybbekTa
Poccunckon ®efepaummn, yctaHoOBNEHHbIX HacTosAwmM deaepanbHbiM 3aKOHOM.
FTAPAHT:

Cwm. PekomeHpauumn no opraHusauum MEXBeAOMCTBEHHOIO B3aMMOAENCTBUSA
NCMNOMHUTESbHBIX OPraHoB rocy4apCTBEHHOM BracTu cybbektoB PO npu npegocTtaBneHum
coumanbHbIX YCNyr, a Takke npu COLENCTBMW B MpPedocTaBfieHUNn MeEOULIMHCKON,
NCUXOSI0rMYeCcKomn, negarornyeckoun, PNONYEeCcKon, counanbHOM NOMOLLN, HE OTHOCALLENCS
K couuwanbHbiM ycnyram (couuasibHOM COMPOBOXAEHWUWN), YTBEPXKAEHHbIE MPUKA30OM
MuHucTepcTBa Tpyaa n coumansHon 3awmnTsl PO ot 18 Hoabpsa 2014 r. N 889H
2. PernameHT MexBe4OMCTBEHHOIO B3aMMOLAENCTBUSA onpeaenseT:
1) nepeyeHb OpraHoB rocygapCTBEHHOW Bnactu cybbekta Poccuiickon depepaumn,
OCYLLECTBMSALWNX MEXBELOMCTBEHHOE B3aMOLENCTBUE;
2) BuAObl [OEATENbHOCTU, OCYLLECTBMASIEMON OpraHaMmy rOCy4apCTBEHHOM BriacTu
cybvekta Poccuinckon ®egepauuu;
3) nopsaoK U opMbl MEXBELOMCTBEHHOIO B3aMMOAENCTBUS,;
4) TpeboBaHUA K cogepxaHuto, opmMam 1 ycnosusm obmeHa mHdopmaumen, B TOM
yucre B 3NeKTPOHHOM hopMeE;
5) MexaHu3Mm peanusauuM MeponpuaTUM Mo coumaribHOMYy COMPOBOXOEHUIO, B TOM
yucre NopsaaoK NPUBNEYEeHUs opraHmM3aummn K ero OCyLLLECTBIEHUIO;
6) nopsOooOK OCYLLEeCTBIIEHUS TOCYOapCTBEHHOrO KOHTpons (Hagsopa) M OUEHKM
pes3ynbTaToB MEXBESOMCTBEHHOIO B3anMOLENCTBUS.

CraTtbsa 29. [lpodunaktuka o06CTOATENLCTB, O0OOYCMNOBAMBAKOLWNX HY>XOAEMOCTb
rpaxgaHunHa B coumanbHOM obcnyxnsaHum
FTAPAHT:

CM. kKoMMeHTapum K cTaTbe 29 HacTosiwero ®enepanbHOro 3akoHa
1. MNpodunaktuka obcToATENBLCTB, 0O6YCNOBMBAKOLWMX HY)XOAAEMOCTb rpaxgaHuHa B
counanbHoM 06CnyXMBaHUN, OCYLLIECTBIISIETCA NYyTEM:
1) obcnenoBaHUs YCNOBUM XU3HEOEATESNIbHOCTU FpaXaaHuHa, onpeaeneHunst NpuYmH,
BNUSIIOLNX Ha yXygLleHne 3TUX YCNoBUK;
2) aHanusa faHHbIX rocy4apCTBEHHOW CTaTUCTUYECKOW OTYETHOCTU, NpPoBeLEeHUs Mpu
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Heob6XxoaMMOCTH BbIBOPOYHBLIX COLMONOrMYECKNX ONPOCOB.

2. Meponpuatns no npodunaktnke obcToaTensCcTs, 06yCNOBNNBAKOLWMX HYXX0AeMOCTb
rpaxgaHnHa B couunanbHOM O6CnyXuBaHWM, OCYLLECTBASAIOTCA B TOM 4YMCREe B paMKax
perMoHasnbHbIX MNporpaMMm  coumanbHOro  obcnyXmBaHud, YTBEPXKOEHHbIX  OpraHamm
rocygapcTBeHHon Bnactu cybbektoB Poccuickon ®egepaunn.

MaBa 8. ®nHaHcMpoBaHUe couuanbHOro 06CNy>KuBaHMA U YCNOBUA onnatbl
coumanbHbIX ycnyr

CraTtbsa 30. dMHaHCcOBOE obecneyeHme coumanbHOro obcnyxmBaHms
FTAPAHT:

CM. kommeHTapum k ctatbe 30 HacTosawero degepanbHOro 3akoHa

1. AcTouHMKaMn pnHaHCOBOro obecneyeHns coumnanbHOro o6CnyXnBaHus sIBRSILOTCS:

1) cpeacTtBa BrogxkeToB BrogkeTHOM cuctembl Poccuiickon ®enepauuu;

2) 6rnaroTBOpUTENbHbLIE B3HOCHI N NOXEPTBOBAHUS;

3) cpeacTtBa nonyvatenen couuanbHbIX YCryr npyu npegocTaBfieHuu CcoumanbHbIX
ycnyr 3a nnaTty Unm YacTU4Hyto nnary;

4) poxodbl OT npegnpuHUMAaTENbCKOM M WUHOM MNPUHOCSALWEN O0X0n4 LesTenbHOCTH,
OCYLLECTBMSAEMOM OpraHmM3auusiMmM CcouManbHOro ob6CnyXmBaHWA, a TakkKe WHble He
3anpeLyeHHble 3aKOHOM UCTOYHUKN.

2. ®uHaHcoBoe obecneyeHne  OEATENbHOCTM  OpraHu3auui  coumarbHOro
00CnyXnBaHusl, HaxogAaWmNXcs B BeAeHnn degepanbHbIX OpraHoB UCMOMHUTENBbHOW BRacTH,
OCYLLECTBMSAETCA B COOTBETCTBUM C OHOmKETHbIM  3akoHodaTenbcTBOM  Poccuickon
degepauum 3a cyeT cCcpencTB epepanbHoOro OaKeTa, a Takke 3a CYeT CpeacTtB
nony4artenen coumanbHbIX YCRyr Npu NPeaoCTaBNeHUM couumanbHbIX YCAyr 3a nnaty wunm
YaCTUYHYIO NNnaTy.

3. ®uHaHcoBoe obecneyeHne  OEATENbHOCTM  OpraHu3auui  coumarnbHOro
obcnyxusaHua cybbekta Poccuinckon degepaumm OCyLLECTBNSETCA B COOTBETCTBUU C
OaKeTHLBIM 3akoHogaTenbcTBOoM Poccuiickon depepaumm 3a cyeT cpenctB Grogxera
cybbekta Poccuiickon depepauumn, a Takke 3a CYeT CPeAcTB noriydatenen coumanbHbIX
yCnyr npu NpegocTaBfeHnn coumarnbHbIX YCNYr 3a NnaTy UM YacTUYHYH nnary.

4. ®dunHaHcoBoe obecneyeHne npenocraBneHuns coumanbHbIX ycnyr
HerocygapCTBEHHbIMA opraHmsaumamu, NHOnBMAYyanbHbIMU npeanpvHUMaTensmu,
OCYLLECTBMAALWNMN AEATENBHOCTb MO CounanbHOMYy OOCNYXMBaHWUIO, U NPeOCTaBNAOLLNMM
coumarnbHble YCnyrn couuanbHO OPUEHTUPOBAHHLIMW HEKOMMEPYECKMMU OpraHn3aunsmm
OCyLLEeCcTBMAETCA NyTeEM npenocTaBfieHnMst cybcmaui mn3 COOTBETCTBYOLWEro OrakeTa
OopxkeTHOM cuctembl  Poccunmckon depepaumm B COOTBETCTBUM C  OHOAXKETHbLIM
3akoHogaTtenbctBoM Poccuinckon depepaummn, npoBeeHUA 3aKynokK CouManbHbIX YCryr B
COOTBETCTBUM C 3akoHopatenscteom Poccunckon depepauum O KOHTPAKTHOM cucTeme B
cthepe 3akynok ToBapoB, pabor, ycnyr ana obecnevyeHuss rOCyAapCTBEHHbIX U
MYHULMNANbHBIX HYX4, @ Takke 3a cyeT CpeAacTB nonyyaTtenen couunanbHbIX YCryr npwm
NpeaocTaBneHNn coumnarnbHbIX YCRyr 3a nNnaTty UM YacTUYHyo nnary.

5. YNOMHOMOYEHHBIN denepanbHbIv opraH NCMNONHUTESTbHON BNnacTu,
YNONMHOMOYEHHbI opraH cybbekta Poccuinckon degepaumm BnpaBe npusrekaTb WHbIE
MCTOYHMKN (DMHAHCMPOBAHUSA COLManbHOr0 OOCNYyXXMBaHUSA, B TOM 4Yucne And peanu3auuun
COBMECTHbIX NPOEKTOB B AaHHOW chepe.

6. MNMopsgok pacxogoBaHns cpeacTs, 0bpa3oBaBLUNXCA B pe3yfibTaTe B3VMaHUS nnatbl
3a npefocTaBrieHMe coumanbHbIX YCIyr, ycTaHaBNMBaeTCs:

1) cbepeparnbHbIM OPraHOM UCMOSTHUTENBHOW BRacTu - ANg opraHn3auumn coumanbHoro
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o6CcnyXMBaHUA, HaxoaALWMXCA B BeAeHUN heaeparnbHbIX OPraHoB UCNONHUTENBHOW BRacTy;

2) ynonHoMo4YeHHbIM opraHoMm cybbekta Poccunckon depepauumn - ana opraHusaumm
counanbHoro obcnyxusanusa cybbekta Poccuiickon depepauuu.

7. MNMopsigok pacxofoBaHus cpeacTs, 0bpa3oBaBLUNXCA B pe3yfnbTaTe B3VMaHUS nnatbl
3a npegocTaBfneHne couuanbHbIX  YCNyr, [OOIMKEeH npegycMmaTpuBaTb BO3MOXHOCTb
MCNONb30BaHUA 3TUX CPEACTB Ha TeKylwyl [OeATeNnbHOCTb, pas3BUTUEe opraHusauuu
coumanbHoro obcnyxmBaHns, CTUMynmpoBaHue ee paboTHNKOB.

8. Ecnn rpaxgaHuH nonydaeTr  couuanbHble  ycnyru,  nNpeaycMOTPEHHble
MHOMBMAOYANbHOW MPOrpamMMon, Yy MOCTaBLMKA WM MNOCTaBLUMKOB COUManbHbIX YCIyr,
KOTOpbl€ BKIIOMEHbI B PEECTP MNOCTaBLMKOB coumanbHbIX ycnyr cybbekta Poccuiickomn
degepaun, HO He y4acTBYOT B BbINOSIHEHUM T[OCYOAPCTBEHHOro 3ajaHus (3akasa),
NOCTaBLUUKY MNKN MOCTaBLUMKaM couManbHbIX YCYr BbiNflayMBaeTCs KOMMNeHcauums B pasmepe
M B nopsake, KOTOpble OnpenenstoTca HOPMAaTUBHBIMKA NPaBOBbIMM akTaMu cybbekTa
Poccunckon ®epepaunn.

CraTbsa 31. MNpenoctaBneHne coumanbHbIx yenyr 6ecnnaTHo
FAPAHT:

CM. koMmeHTapum K ctaTtbe 31 HacTosawero degepanbHOro 3akoHa

1. CoumanbHble ycnyrm B ¢opme coumanbHOro obcnyxuBaHus Ha [AOMYy, B
nosiyctaynoHapHou n cTaumoHapHoun dopmax couunansHoro obcnyxunsaHus
npegoctaBngaTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM AETAM;

2) nvuam, NoCTpajaBWMM B pe3ynbTaTe 4Ype3BblH4anHbIX CUTyauWn, BOOPY>KEHHbIX
MEXHaLMOHaIbHbIX (MEX3THUYECKNX) KOH(PINKTOB.

2. CoumvanbHble ycnyrm B dopMme couuanbHOro OOCNyXuMBaHMS Ha OOMY WU B
nonycraunoHapHoM dopMe coumnanbHoOro obecnyxmBaHusa npenocTaBnsaTca GecnnaTHo,
ecnn Ha paty obpaweHus cpeaHedyweBOM [0XO4 nonyyaTens couuanbHbIX  YCIyr,
paccyMTaHHbli B COOTBETCTBUM C HOPMATUBHbIMW MNPaBOBbIMW akTamu Poccuinckon
depepauuun, Hwxe npedesibHOM BeNUYUHbI UMW paBeH npefenbHOW  BevyuHe
cpeQHedyweBOro Aoxoga And  npedocTaBneHns  couuanbHbIX — ycnyr  6ecnnatHo,
yCTaHOBMEHHOM 3aKoHOM cybbekTa Poccunckon deagepaumm.

3. HopmaTtmBHbIMM npaBoBbIMM akTamu cybbektoB Poccuickon ®epepauumn moryt
OblTb NPeayCMOTPEHbl MHblE  KaTeropum rpaxgaH, KOTOpbIM — couuasnbHble  YCnyru
npegoctasnsATcs 6ecnnaTtHo.

4. [lopsagok onpegeneHus cpegHedyweBoro goxoga [Ans  npegocTtaBneHus
coumanbHbIX ycnyr 6ecnnatHo Ana  uenen Hactoswero ®defepanbHOro  3akoHa
ycTaHaBnuBaeTca NpasutensctBoM Poccurickon ®epepaunu.

5. Paamep npenenbHOM BeENUYMHBI CpefHenyweBOoro Aoxoga Ans npefocTaBrieHUus
coumanbHbIX ycnyr 6ecnnaTtHO ycTaHaBnMBaeTCs 3akoHamu cybbekta Poccuickon
depepaumm U He MOXeT ObiTb HWXKE MONYyTOPHOW BENMYMHBI NPOXUTOYHOIO MUHUMYMA,
yCTaHOBNEHHOro B cybbekTe Poccunckon denepaunu ans OCHOBHbIX
coumanbHo-gemMorpadu4eckmux rpynn HaceneHus.

CraTbsa 32. OnpegeneHune pasmepa nnatbl 3a NpefocTaBneHme coumanbHbIX YCryr
FAPAHT:

CM. koMMeHTapum K cTaTbe 32 HacToswero degepanbHOro 3akoHa

1. CoumanbHble ycnyrm B doOpme couumanbHOro obcnyxvBaHuUs Ha OOMY W B
nonycraunoHapHon ¢opme couuanbHOro obcnyxmBaHUsS NPegocTaBnATCS 3a nnaTty unm
YacTU4YHyO nnaTy, ecnu Ha paTty obpalieHus cpegHegyweBoW [oOXo4 nonyyaTtenen
coumarbHbIX YCNyr, pacCYUTaHHbIN B COOTBETCTBUM C 4acTbio 4 craTtby 31 HacToAWero
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depepanbHOro 3akoHa, MNpeBbIWaeT MpedernbHy BenvyvHy CcpefHeayLeBoro [oxoaa,
YCTaHOBMEHHYI0 YacTblo 5 ctatbn 31 HacToswero degepanbHOro 3akoHa.

2. Pasmep exemecsdHoW nnaTbl 3a npegocTaBneHne coumanbHbIX ycnyr B dopme
coumanbHoro ob6cnyxumBaHMst Ha OOMY M B NoOfAycTauMoHapHon dopMe coumarnbHOro
o6CnyXMBaHNA paccYnTbiBaeTCsl Ha OCHOBE TapudoB Ha coumnaribHble YCryrn, HO He MOXeT
npeBblaTh NATLAECAT MPOLEHTOB pasHWUUbl Mexay BenUYMHOW CpedHedyLeBOoro aoxona
nony4artens couuanbHOW YCryrm u npegenbHoM BenuYMHOW CpefHeayLlweBoro [oxoaa,
YCTaHOBIEHHOM YacTbio 5 ctaTeu 31 HacToswero efepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHOM popme coumanbHoro obcnyxmnBaHus
NPedoCTaBnAlTCA MX nonydatenam 3a nnaty unu 4YacTUuHy nnaty, 3a WUCKMYeHuem
nonyyaTtenen couuanbHbIX YCNYr, yKasdaHHbIX B 4Yactsax 1 u 3 crartes 31 HacToswero
depepanbHOro 3akoHa.

4. Pasmep exemecsMHOW nnatbl 3a nNpefocTaBfieHMe couumarnbHbIX  YCryr B
cTaumoHapHon hopme coumanbHOro 06cnyxmnBaHNa paccumMTbiBaeTCA Ha OCHOBE TapudoB Ha
counarsbHble YCryrn, HO He MOXeT NpeBbIlaTh CEMbAECAT NSATb NPOLEHTOB CpeAHeayLIeBOro
aoxoga nonyvatensa coumanbHbIX YCYr, pPacCYMTaHHOrO B COOTBETCTBUM C 4acTblo 4
ctatbu 31 HacTosiwero PegeparnbHOro 3aKoHa.

5. MNnata 3a npegocTaBneHne coumanbHbIX YCNyr NpoM3BOAMTCH B COOTBETCTBUU C
AOroBOpOM O MpedocTaBfeHUn coumanbHbIX — YCryr, nNpegyCMOTPEHHbIM  cTaTben 17
HacToswero PegepanbHOro 3akoHa.

Nnaea 9. KoHTtponb B cpepe couunanbHOro o6cnyxmBaHus

Cratba 33. [ocyoapCTBeHHbI  KOHTpoONnb  (Hag3op) B cdepe  coumanbHOro
obcnyxusaHus
FTAPAHT:

CM. koMmeHTapum k ctatbe 33 HacTosawero degepanbHOro 3akoHa

1. K OTHOWeEHMAM, CBsI3aHHbIM C OCYLLECTBIEHMEM [OCY4apCTBEHHOIO KOHTPONS
(Hag3opa) B chepe coumanbHOro obcnyXxmBaHus, opraHu3aunen 1 npoBeaeHneM NpPoBEPOK
MOCTaBLUMKOB CoUMaribHbIX YCNyr, NPUMEHSTCA nonoxeHna depeparnbHOro 3akoHa oT 26
aekabps 2008 roga N 294-03 "O 3awumTte npaB OpUONYECKUX UL U UHAUBUMAOYASbHbIX
npeanpuHMMaTtenei npuv  OCYLLEeCTBIIEHMM T[OCYyQapCTBEHHOrO KOHTpons (Hagsopa) u
MyHULMNAIbHOIrO KOHTpons".

2. PernoHanbHbIN rocyaapCTBEHHbLIN KOHTPOSb B cdepe coumanbHOro obcnyxnsaHus
OCYLLIECTBNSAETCHA YNONMHOMOYEHHbIM OpraHoM cybbekta Poccuinckon denepaumm B nopsake,
YCTaHOBJIEHHOM OpPraHOM rocygapCTBEHHOW BriacTu cybbekrta Poccunckon degepaumn.

CtaTtbsa 34. O6LLECTBEHHBIN KOHTPOSb B cdhepe coumanbHOro obenyxmeaHms
FTAPAHT:

CM. KOMMeHTapum Kk ctaTbe 34 HacTosLwero denepanbHOro 3akoHa
OOLLECTBEHHbIN KOHTPOMb B Cdhepe coumanbHOro oOCNYyXMBaHUSA OCyLLECTBNSETCS
rpaxgaHamu, OOLWECTBEHHbIMM W MHbIMKM  OpraHuM3auuMsMmM B COOTBETCTBUM  C
3akoHogartensctBom Poccuiickon ®Pepepaumm o 3awmTte npaB notpebutenein. OpraHbl
rocyaapcTtBeHHOM Bnactu cybbektoB Poccuickon denepauum B npegenax yCTaHOBEHHOM
KOMMETEHLMM OKa3blBalOT COAENCTBUE rpaxkaaHaMm, ObLeCTBEHHbIM U MHbIM OpraHM3auusm B
OCYLLEeCTBMEHNN 0OLLECTBEHHOIO KOHTPOSIS B cdhepe coumanbHOro obcnyxmeaHus.

MmaBa 10. 3aknouynTenbHbIe U NepexoaHble NONOXeHUsA
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CraTtbsa 35. NepexoaHble NONOXEHUS
FTAPAHT:

CM. KoOMMeHTapum k ctaTbe 35 HacTosLwero PenepanbHOro 3akoHa

1. YTBEpXOEHHbIA OpraHoOM rocyaapcTBeHHOM Brnactm cybbekta Poccuiickon
denepaunm B CBA3M C NPUHATUEM HacToswero ®eagepanbHOro 3akoHa nepeyeHb coumarnbHbIX
ycnyr, npeaocTtaBnseMbiX MOCTaBLUMKAMKU coumanbHbiX ycnyr B cybbekte Poccunckon
degepauum, He MOXeT OblTb COKpalwleH MO CPaBHEHWIO C YCTAHOBMEHHbIM B CybbekTe
Poccunckon ®epepaumm no coctosiHuio Ha 31 gekabpsa 2014 roga nepeyHeM coumarnbHbIX
ycrnyr, npefocTaBfsieMblX OpraHuM3aumsaMu  couManbHOro oOCnyXuBaHUS B CyObekTe
Poccuinckon ®enepaumn.

2. B pamkax gnsuwmxcs npaBOOTHOLWIEHUW LN nonyyaTenen couuanbHbIX YCNyr, y
KOTOpPbIX MpaBO Ha MOflydYeHME coumanbHbIX YCNyr BO3HWKNO B COOTBETCTBUU C
AEeNCTBOBaBLUMM [0 OHSA BCTYNNEeHUs B cuny Hactosuwero degepanbHOro 3akoHa nopsigkom
npeaocTaBneHns couuanbHbiXx ycnyr B cybbekte Poccurickon ®denepaumn, BHOBb
yCTaHaBnMBaeMble pa3mepbl nnaTtbl 3a NpeaocTaBrieHne coumarbHbIX YCnyr noctaBlukamm
coumanbHbIX ycnyr B cybbekte Poccurckon degepaumm n ycrioBusi ee npeaocTaBfeHnst B
COOTBETCTBUM C HacToswmum defepanbHbiM 3aKOHOM He MOryT ObiThb Bblle pa3MepoB nnathbl
3a NpeaocTaBrieHne 3TMM NMLaM COOTBETCTBYIOLNX COUManbHbIX YCIyr, YCTAHOBIEHHbIX MO
coctosHuio Ha 31 pekabpsa 2014 roga, a ycrnoBusi nNpegocTaBreHusi COOTBETCTBYHOLMX
coumarnbHbIX YCNyr He MOryT ObITb yXyALEHbl MO CPABHEHUIO C YCNOBUAMM, YCTAHOBMEHHBbIMU
no coctosiHuio Ha 31 gekabps 2014 roga.

Cratba 36. O npu3HaHMM YTpPaTUBLLUMMWU CUNY OTAENbHbIX 3aKOHOO4ATESIbHbIX aKTOB
(nonoxeHunn 3akoHoAaTeNnbHbIX akToB) Poccunckon ®epepaumm
TAPAHT:

CM. KoMMeHTapum k ctaTbe 36 HacTosiwero deagepanbHOro 3akoHa

Mpu3HaTb yTpaTUBLUMMMK CUNY:

1) ®depepanbHbin 3akoH oT 2 asrycta 1995roga N 122-03 "O coumanbHOM
obcnyxmMBaHUN rpaxaaH noXxunoro sospacta u mHeBanuaos" (CobpaHue 3akoHogaTenbCcTBa
Poccunckon ®epepaumn, 1995, N 32, ct. 3198);

2) @epepanbHbin 3akoH oT 10 pekabpa 1995 roga N 195-¢3 "O6 ocHoBax
coumanbHoro obcnyxuBaHus HaceneHuss B Poccunckon depepaumn” (Cobpanue
3akoHogaTtenbcTBa Poccuinckon ®epgepaummn, 1995, N 50, cT. 4872);

3) ®epnepaneHbii 3akoH oT 10 mona 2002 roga N 87-®3 "O BHECEHUN U3MEHEHMUS B
cTaTblo 6 PegepanbHoro 3akoHa "O6 ocHOBax coumanbHOro OBCHYXMBaHUA HaceneHus B
Poccunckon depepaumn” n gononHeHust B ctatbio 2 3akoHa Poccuickon depepaunn "O
ctaHgaptudaummn" (CobpaHme 3akoHogaTenbctBa Poccunckon depepaumn, 2002, N 28,
cT. 2791);

4) nyHkT 4 cTaTten 36 PepepanbHoro 3akoHa ot 25 wmona 2002 roga N 115-03 "O
NPaBOBOM MOSIOXXEHMN WHOCTPaHHbLIX rpaxgaH B Poccuinckon Pepepauun” (CobpaHwue
3akoHogaTtenscTBa Poccurckon ®epepaumn, 2002, N 30, ct. 3032);

5) craten 17 n 23 depepanbHoro 3akoHa oT 10 gauBapsa 2003 roga N 15-¢3 "O
BHECEHUM W3MEHEHWA W AOOMONHEeHU B HEKOTOpble 3akoHogaTernbHble akTbl Poccuimckon
degepauum B cBA3M C nNpuHaTneM degepanbHoro 3akoHa "O NUUEH3MPOBaHMU OTAENbHbIX
BnaoB pgedarenoHoctn" (CobpaHue 3akoHogatenbctBa Poccuinckon ®epepaumn, 2003, N 2,
cT. 167);

6) ctatbn 56 M 65 PepepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-03 "O
BHECEHUN W3MEHEHUN B 3akoHoAaTenbHble akTbl Poccuinckon depepauum n npusHaHUU
yTpaTMBLUMMWN CUY HEKOTOPLIX 3akoHoAaTesbHbIX akToB Poccunckon degepaumm B CBA3N C
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NpUHATUEM (hbeaeparnbHbiX 3aKOHOB "O BHECEHUU U3MEHeHUN 1 JonosniHeHun B degeparibHbin
3akoH "O6 o6wux npuHUMNax opraHusauum 3akoHogaTenbHblX (NpeacTaBUTENbHbIX) U
NCMONMHUTENbHbBIX OPraHoB rocygapCTBEHHON Bnactu cybbekTtoB Poccurickon degepaumn” un
"O6 0bWKMxX NpMHUMNax opraHn3aLmMm MecTHOro camoynpaeneHnsa B Poccunckon degepaummn’
(CobpaHue 3akoHogatenbcTBa Poccunckon ®epepaumm, 2004, N 35, ct. 3607);

7) crtaTbto 29 depepanbHoro 3akoHa ot 23 mons 2008 roga N 160-03 "O BHeceHun
N3MEHEHMN B OTAeNbHble 3akoHodaTerbHble akTbl Poccuirckon depepaumm B CBA3U C
COBEpLUEHCTBOBAHMEM  OcyllecTBneHMa  nonHomoumn  [NpasButenbctBa  Poccunckom
®epepaummn" (Cobpanue 3akoHogaTenoctBa Poccuiickon Peaepaumm, 2008, N 30, cT. 3616);

8) cratbio 2 PepgepanbHoro 3akoHa oT 21 HoAb6psa 2011 roga N 326-903 "O BHeceHuUn
N3MEHEHMN B OTAefNbHble 3akoHodaTerbHble akTbl Poccuirckon depepaumm B CBA3U C
npuHatnem ®depepanbHoro 3akoHa "O ©GecnnaTHoM topuguyeckon nomowm B Poccuiickomn
®epepaummn" (Cobpanue 3akoHogaTenbcTBa Poccunckon epepaumm, 2011, N 48, cT1. 6727);

9) craten 12 n 13 degepanbHoro 3akoHa ot 25 Hos6pa 2013 roga N 317-9¢3 "O
BHECEHUM M3MEHEeHUN B OTAeNbHble 3akoHogaTenbHble akTbl Poccunckon depepaumn m
NPU3HaHUN YyTPaATUBLLUNMU CUIY OTAENbHbIX NOSTIOXEHUN 3aKOHOO4AaTeNbHbIX akToB Poccumnckon
depepaumm No Bonpocam oxpaHbl 340poBbs rpaxaaH B Poccunckon epgepaummn” (CobpaHne
3akoHogaTtenbcTBa Poccurckon ®epepaunn, 2013, N 48, cT. 6165).

Cratba 37. BcTynneHue B cuny Hactoswero defeparnbHOro sakoHa
FAPAHT:

CM. koMMeHTapum K ctaTbe 37 HacToswero ®egepanbHOro 3akoHa
HacTosawwmn ®egeparnbHbin 3akoH BCcTynaeT B cuny ¢ 1 aHBaps 2015 roga.

Mpe3ngeHT B. MyTtnH
Poccuinckon ®egepaunn

Mockea, Kpemnb
28 pnekabpsa 2013 roga
N 442-93
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